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JOB FAMILY: SENIOR IT MANAGEMENT

30005
30010
31003
31005
31010
31015
33065
31020
18013
18015

Chief Information Officer - Large Site (501-5000 screens)
Chief Information Officer - Mid Range Site (1-500 screens)

IT General Manager (Business Unit/Region)
General Manager - Applications Services
General Manager - IT Services/Infrastructure
General Manager - Architectural Services
Chief Security Officer (CSQ)

Principal IT Architect (Guru)

General Manager - IT Outsourcing

Project Director/Program Manager
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POSITION DESCRIPTION

Position Title: Chief Information Officer - Large Site (501-5000 screens)
Position Code: 30005
Career Level: 7

Responsible for

Developing and managing the strategic direction and operational effectiveness of Information Technology to support and achieve the
objectives of the organisation. Site size is 500 - 5000 screens.

Reports To
Depending on organisational structure, may report directly to Chief Executive Officer or a member of the Executive team.

Supervises
Direct reports will typically be Senior Managers - Applications, IT Services/Infrastructure, Security, Architectural Services.

Main Activities
+ Positioning the company technologically ahead of competitors with regular IT reviews and analysis, focusing particularly on
providing systems support for both current and anticipated user requirements.
+ Controlling operational and developmental expenditures within approved budgets.
+ Guiding the forecasting and planning of equipment and software purchases in relation to projected user requirements.
« Establishing and maintaining standards in relation to operations, programming, and security.
+ Participating in policy-making as a member of a Senior Management team.

Key Skills
+ People management and leadership skills, together with professional standards of planning and budgeting.
+ Sound administrative skills and a proven record of successful staff management.

Internal Contacts
Senior Management, All User departments, Finance and Administration.

External Contacts
Suppliers of Firmware and Peripherals, Software and Professional Services.

Typical Experience

At least 10-15 years of experience in Information Technology coupled with relevant tertiary qualifications. Typically has both formal
business training in addition to 'hands-on' IT experience.

Other Comments
Alternative Titles: IT Division Manager; Chief Manager MIS; IT Director; Chief Information Officer.
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POSITION DESCRIPTION

Position Title: Chief Information Officer - Mid Range Site (1-500 screens)
Position Code: 30010
Career Level: 7

Responsible for
Ensuring the effective development and operation of Computing and Information Services of mid range sites. (Size < 500 screens).

Reports To
Depending on organisational structure, may report directly to Chief Executive Officer or a member of the Executive team.

Supervises

AIl'lT Specialists within organisation. Direct reports will typically be Senior Managers - Applications, IT Services/Infrastructure,
Security, Architectural Services.

Main Activities
+ Positioning the company technologically ahead of competitors with regular IT reviews and analysis, particularly focusing on
providing systems support for both current and anticipated user requirements.
+ Controlling operational and developmental expenditures within approved budgets.
+ Guiding the forecasting and planning of equipment and software purchases in relation to projected user requirements.
« Establishing and maintaining standards in relation to operations, programming, and security.
+ Participating in policy-making as a member of a Senior Management team.

Key Skills
+ People management and leadership skills, together with professional standards of planning and budgeting.
+ Sound administrative skills and a proven record of successful staff management.

Internal Contacts
Senior Management, All User departments, Finance and Administration.

External Contacts
Suppliers of Firmware and Peripherals, Software, Professional Services and Consultants.

Typical Experience
At least 10 years of experience in Computing, with at least 5 years in large sites, together with proven business and management
skills. Typically has formal Business training in addition to technical IT experience.

Other Comments
Alternative Titles: IT Division Manager; Chief Manager MIS; IT Director; Chief Information Officer.
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POSITION DESCRIPTION

Position Title: IT General Manager (Business Unit/Region)
Position Code: 31003
Career Level: 6

Responsible for

Ensuring the effective and efficient operational delivery of technology services to a division/business unit of the organisation or to a
defined geographic area.

Reports To
Chief Information Officer.

Supervises
Project Managers, IT employees within the defined division/business unit or region.

Main Activities

+ Implementing a technology capability and framework that will support the efficient and flexible delivery of technology services to
the business unit/division or regional area.

* Providing input as part of the IT Management team in formulating and fine-tuning the organisation's overall IT strategy -
accepting direction from CIO.

+ Developing and implementing operational IT plans within the division/region that execute the organisation's overall IT strategy.

* Ensuring the implementation of IT Strategy remains in alignment with other divisions/regions and in accordance with best
practice for quality, project and change management.

+ Assuring the provision of all IT services to the division/region and moving continually towards best practice with respect to cost,
quality and service.

+ Developing, deploying and managing the ongoing maintenance/support of all infrastructure technology, applications and
services across the division/region.

+ Maintaining management responsibility for all IT employees within the division/region, maximising their job satisfaction and
monitoring performance and learning and development requirements.

» Ensuring IT projects affecting the division/region are delivered to time, cost and progress is tracked, communicated and
escalated as necessary.

+ Managing the division/region's IT budget and reporting variances to CIO/Senior Management.
* Introducing and maintaining professional disciplines, structures, accountabilities, standards and procedures

Key Skills
A commercial mindset with experience implementing IT strategies.
+ Financial management accountability and skills to manage a significant IT budget.
+ Strong management skills in the areas of leadership, supplier relations, planning & consultancy, development, delivery &
support, business management.
« Strong project management skills.
+ Experience managing a diverse range of infrastructure environments.
+ A solid understanding of applications with demonstrated experience integrating core business systems.
+ An excellent understanding of the business requirements/IT deliverables demanded by the division/region.
+ Excellent communication skills, both written and verbal.

Internal Contacts
Line Management, Senior Management, IT Shared Services, Project Management.

External Contacts
IT Contractors, Suppliers, Vendors.

Typical Experience

At least 10 years of experience in Information Technology coupled with relevant tertiary qualification. Typically has extensive
management experience coupled with 'hands-on' IT experience.

Other Comments

This role is primarily focused on operational delivery with some input to overall IT strategy. This position manages all facets of IT for
a division or region of the organisation. (Different organisations will allocate management according to either functional or
geographic divisions). May be viewed as the 2IC to the CIO.
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POSITION DESCRIPTION

Position Title: General Manager - Applications Services
Position Code: 31005
Career Level: 6

Responsible for

Leading Project Managers, Systems Managers and Consultants to deliver value to the business in the form of IT strategy,
development projects and operational support of IT applications.

Reports To
Chief Information Officer.

Supervises
Project Managers, all Applications Services employees.

Main Activities
+ Managing the overall business unit management through balancing and controlling business priorities, staff resourcing and
development, third party providers, IT budgets, cross IT impact and resourcing.

* Analysing business development requirements and evaluating external providers’ proposals to determine the suitability for
business requirements.

* Providing 24 hour support for systems under development.

* Planning, sizing and scheduling developments to systems and planning and tracking the budget for all Systems Development
projects.

+ Negotiating the price, terms and conditions for the purchase and use of software and hardware.

* Providing input into IT architecture and standards.

+ Developing the technical and general competencies of technology professionals.

* Developing a risk management plan.

+ Implementing organisational change within the business unit towards Industry Best Practice.

+ Cultivating and maintaining a world-class development facility with the capacity to accommodate varying workloads.

Key Skills
+ Excellent communication skills, flexibility, team focus and dedication to customer service.
+ Solid understanding of business needs and customer focus beyond the technical/technology aspects.
+» Demonstrated leadership and people management skills and the ability to work to deadlines.

Internal Contacts
Internal Technology Providers, Project and Systems Managers.

External Contacts
External Providers, Vendors and Software Consultants.

Typical Experience

At least 12 years of experience in IT, with 5 years of Applications Development Management experience within large organisations,
with extensive Project Management experience. Tertiary qualifications in Technology, Business or related discipline.

Other Comments
A strong record in achieving high productivity, effective operations and maintaining high morale in a team environment is needed.
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POSITION DESCRIPTION

Position Title: General Manager - IT Services/Infrastructure
Position Code: 31010

Career Level: 6

Responsible for

Delivering high quality, innovative, cost effective technology infrastructure solutions in support of the corporate business and
technology architectures.

Reports To
Chief Information Officer, Manager Information Systems.

Supervises
All IT Services/Infrastructure and IT Support employees.

Main Activities

+ Managing the Infrastructure and IT Support groups to ensure effective partnering with business units to deliver business
integration solutions in support of the corporate strategic direction.

* Managing the profit centre successfully, establishing project profitability and overseeing all projects to achieve time and cost
objectives.

* Ensuring IT strategies are developed, delivering systems and applications support in line with corporate goals and strategies.

* Providing guidance and support to Business and Technical Managers on major projects that are of strategic significance.

+ Ensuring support of all IT systems is provided effectively on a seven day/twenty-four hour basis.

+ Maintaining a stable complement of motivated technology professionals and utilising third party resources wherever necessary
to maximise capacity.

* Promoting technology awareness and competence throughout the organisation in an active manner.

Key Skills

+ In depth knowledge of IT infrastructure technology including servers, desktops, networks, operating systems, platforms and
configurations.

+ Deep and broad understanding of the business and technology strategies in which the organisation operates.
+ Demonstrated leadership and people management skills.
+ Excellent communication skills, both written and verbal.

Internal Contacts
Internal Technology Providers, Project and Systems Manager, Finance and Administration, Human Resources.

External Contacts
External Providers, Vendors and Software Consultants.

Typical Experience

At least 12 years of experience in IT, with 5 years of IT Infrastructure management experience within large organisations, with
extensive Project Management experience. Tertiary qualifications in Technology, Business or related discipline.

Other Comments

This position represents a merged position combining old position 40 Computer Services/Infrastructure Manager and 8 Executive
Manager - Host and Mid Range Operations.
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POSITION DESCRIPTION

Position Title: General Manager - Architectural Services
Position Code: 31015

Career Level: 6

Responsible for

Ensuring all new systems, infrastructure and applications comply with the organisation's IT architecture strategy. Guiding and
consulting to 'delivery’ employees and management regarding the design and implementation of infrastructure and applications
solutions, as well as vendor selection.

Reports To
Chief Information Officer.

Supervises
All employees involved with IT architecture.

Main Activities
+ Assembling and/or recruiting the Architecture team.
+ Developing and maintaining the organisation's IT architecture roadmap’, standards and guidelines.
* Reviewing all projects to ensure compliance with IT strategy.
+ Defining a vision or 'blueprint' for the IT architecture and the steps required to achieve the vision.
+ Developing an active retirement/succession plan for phase out of current, non-conforming systems.
+ Constantly maintaining and updating Architectural standards and procedures.
« Communicating global architectural standards to executive management and all IT staff.
+ Maintaining current information on industry trends.

Key Skills
« Strong strategic background, with an ability to grasp the big picture.
« Excellent oral and written communication skills.
+ Broad technical knowledge.
» Strong persuasive skills.
» High level understanding of the unique business requirements of the organisation.

Internal Contacts
Other IT Managers, General Manager IT Business Management and Planning, IT Architecture Specialists.

External Contacts
IT Contractors and Vendors.

Typical Experience

Solid management background, with at least 10 years of experience in senior commercial IT roles. Experience in the development
and implementation of enterprise architecture in various organisations. Completion of appropriate tertiary qualifications in Information
Technology, Business or a related discipline.

Other Comments

This position will have management responsibilities, unlike the organisation's principal IT architects "gurus", who typically match to
the stand alone position of 17 - Principal IT Architect (Guru).
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POSITION DESCRIPTION

Position Title: Chief Security Officer (CSO)
Position Code: 33065
Career Level: 6

Responsible for
Providing overall strategic direction and management of all aspects of organisational security.

Reports To

May report either direct to Chief Executive Officer or Chief Information Officer (Chief Information Officer) depending on
organisational structure.

Supervises
All IT Security employees.

Main Activities
+ Establishing the organisation's overall security strategy and developing associated policy for implementation.
+ Establishing strategies for Infrastructure (networks, firewalls, communications), Applications (software, databases) and physical
workspace.
« Establishing and controlling the organisation's IT Security operational and expenditure budgets.
« Providing high level management and advice to the organisation's disaster recovery and contingency planning.
* Reporting to Senior Management on any significant breaches of organisational Security.
« Maintaining an up-to-date knowledge of new IT viruses and all potential threats to IT Security.
+ Managing and reporting on the ongoing Security audit process.

Key Skills
« Strong understanding of all technical components of IT Security, including Encryption, Firewalls, Internet and Software Security.
« Strong understanding of all legislation influencing IT Security.
+ Excellent communication skills, both written and verbal.
+ Well developed management skills.
+ Excellent attention to detail.

Internal Contacts
Applications Management, Infrastructure Management, Senior Executive, Legal.

External Contacts
Suppliers, Vendors, Police.

Typical Experience
At least 10 years of commercial experience in IT, with 4 years specialising in all aspects of IT Security coupled with relevant tertiary
level qualifications.

Other Comments
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POSITION DESCRIPTION

Position Title: Principal IT Architect (Guru)
Position Code: 31020
Career Level: 5

Responsible for

Developing and maintaining the high level design plan for the overall IT environment, gaining organisational commitment and
initiating/participating in projects which evaluate technologies and methods.

Reports To
Chief Information Officer.

Supervises
Typically no formal supervisory responsibilities. May mentor Systems Analysts/Architects.

Main Activities
+ Reviewing new and existing Information Services projects for compliance to IT architecture by developing, documenting, and
communicating strategies and standards (i.e. standard builds, product types) in order to achieve a state of IT readiness.
* Providing technical consulting in multiplatform IT environments.
+ Performing analytical assignments as required by Project Management, particularly in areas of difficulty or critical need.
* |dentifying and investigating opportunities to use emerging technologies in providing cost effective and flexible solutions.
+ Maintaining current knowledge of the organisation’s business plans, existing infrastructure and emerging technologies.

+ Developing, maintaining and communicating high level plans for investing in IT environment/infrastructure, including
identification and management of cost reduction opportunities.

» Assisting in staff supervision and training.

» Working with users and other Architects, particularly on larger projects, to define the requirements of an application and
specifying an optimum design for subsequent development.

Key Skills
+ Strategic planning, research and development, and project management skills.
* Previous experience in identifying and researching new and emerging technologies.

+ Advanced skills and considerable experience in one or more of the major programming languages, and in the evaluation of
hardware and software options.

+ Project planning and specification skills, together with problem solving and analysis. The latter is usually based on specific
industry knowledge.

Internal Contacts
User Groups at a Senior level.

External Contacts
Suppliers of Hardware and Software.

Typical Experience

Typically has tertiary qualifications in Information Technology or a related discipline. Typically has a minimum of 10-15 years of
experience in the Information Services industry with at least 7 years in Systems Development and Design.

Other Comments
Has been a member of a project delivery team that has successfully delivered a major business solution into production.
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POSITION DESCRIPTION

Position Title: General Manager - IT Outsourcing
Position Code: 18013
Career Level: 6

Responsible for

Developing and implementing of sourcing strategies for all IT sourcing requirements across the organisation including
current/potential outsourcing activities.

Reports To
Chief Information Officer.

Supervises
Commercial Managers, Supplier Managers, Relationship Managers.

Main Activities
+ Acting as the custodian of third party relationships with direct responsibility for commercial, contractual, legal and financial
aspects;
* |dentifying new organisations and product offerings as potential outsource providers for the organisation.
« Building relationships with the view to create strategic partnerships that are mutually beneficial.
« Participating in short and long term planning, conducting risk management assessments and making independent decisions
concerning procedures based on an understanding of the organisation's dynamics.

« |dentifying, developing and implementing new business ideas to improve operational effectiveness and maintain a competitive
edge in light of market trends and developments.

+ Providing leadership and direction to employees ensuring the most efficient use of their skills and abilities.

+ |dentifying and developing the skills of employees, including the provision of training, regular feedback, motivation as well as
rewards and recognition.

Key Skills

« Astute in the management and operation of suppliers/supply chains with proven ability to assess the capability of suppliers, their
improvement plans and commercial proposals.

« Leadership quality, ability to maintain professional relationships with service providers, while negotiating best terms for the
organisation's business units.

+ Advanced negotiation skills and ability to represent the company and successfully deal with sensitive commercial negotiations.

+ Familiar with IT technical environment. Understanding of infrastructure e.g. LAN/WAN, Desktop, Server and mainframe
environments.

+ Ability to understand outsourcing contracts and seek timely advice on technical and operational perspective from both internal
and external sources to ensure the most favourable commercial outcome.

* Project and contract management skills.

+ Ability to coach and mentor others.

Internal Contacts
Senior Management, Legal, Procurement, Business Managers across the organisation.

External Contacts
Senior management level of IT Vendors and Suppliers, Senior Account Managers.

Typical Experience
At least 12 - 15 years relevant experience, incorporating practical experience in commercial management with specific emphasis on
IT Services and/or outsourcing. Will hold tertiary qualifications in Business, Law, Finance, IT or a related discipline.

Other Comments




AMHGWI& NEW ZEALAND IT SPECIALISTS MARCH 2012

POSITION DESCRIPTION

Position Title: Project Director/Program Manager
Position Code: 18015
Career Level: 6

Responsible for

Directing IT project operations across the organisation to ensure the effective delivery of multiple, simultaneous projects. Ensuring all
projects are successfully monitored, documented, tracked, reported, integrated and implemented.

Reports To
Chief Information Officer, Senior Manager - Applications Services, Senior Manager - Infrastructure.

Supervises
Project Managers, Project Leaders, team(s) of project employees.

Main Activities
+ Defining and implementing IT project governance and compliance processes.
+ Coordinating multiple streams or projects to represent a single view.
+ Developing and implementing standardised program/project management methodologies.
* Ensuring specialised project management methodologies, tools and templates are applied and used effectively on all IT projects.

+ Managing IT project budgets, establishing project profitability and managing financial aspects of all projects to achieve
profitability and return on investment.

+ Managing project integration activities (including outsourced/ contracted work) and associated enterprise architecture
integration.

+ Mentoring, supporting and regularly engaging project teams to enhance the organisation’s project capabilities.

+ Undertaking project ‘health checks’ to ensure IT projects are delivered in alignment with the organisation’s enterprise
architecture, strategy and project management methodologies.

+ Performing post-implementation project reviews to determine benefits realisation and achievement of project objectives.

* Providing input to Information Technology strategies and policies.

Key Skills
+ Exceptional project management skills.
» Superior understanding and consistent application of project management competencies including scope, time, cost, quality, HR,
communications, cost, risk, procurement and integration.
+ Sound application of Microsoft Office tools particularly Excel, Word, PowerPoint and Project

+ Strong conceptual abilities coupled with a strong knowledge of both the organisation's business requirements and enterprise
architecture.

+ Sound understanding of the organisation’s project governance framework.

+ Ability to develop productive relationships with industry providers and key users.

« Effective leadership and people management skills coupled with skills in communicating with end users.

* Highly developed coaching and facilitation skills.

» Strong business acumen and strategic thinking skills.

« Ability to apply analytical skill and conceptual thinking to operations and systems planning across range of technologies.

Internal Contacts
Line Management, User Groups, Finance and Administration, Human Resources, Business Analysts.

External Contacts
Consultants, Contractors, Hardware and Software Vendors.

Typical Experience

At least 15 years of experience in Information Technology, with 5-7 years in Project Management, coupled with relevant tertiary
qualifications in Information Technology, Business or a related discipline.

Other Comments
Alternative Titles: Project Manager; Senior Integration Project Manager.
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JOB FAMILY: PROJECT MANAGEMENT

18020
18025
18030

18035
18040

Project Management
IT Project Manager - $6+ million

IT Project Manager - $0-6 million

IT Project Team Leader

Project Office
Project Office Manager

Project Office Administrator/Coordinator
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POSITION DESCRIPTION

Position Title: IT Project Manager - $6+ million
Position Code: 18020
Career Level: 6

Responsible for

Managing the end-to-end delivery of large Information Technology projects, encompassing both Applications and Infrastructure, that
require a high level of project integration. Combined value of more than $6 million.

Reports To
Project Director/Program Manager.

Supervises
Project Team Leaders, project employees.

Main Activities

« Establishing and managing effective project operations to deliver quality outcomes.

+ Managing a team(s) of project employees operating on complex/large IT projects, typically in a complex, multi-platform technical
environment.

« Controlling project design and planning activities associated with large, complex applications and infrastructure development
projects.

+ Defining, sourcing and managing necessary project resources.

+ Controlling project schedules to ensure that necessary modules and programs are completed according to the project plan.

* Preparing project budgets, attaining necessary approvals in a timely manner and monitoring project financials while monitoring
and tracking project financials and the realisation of defined project benefits.

« Effectively controlling and managing the issues, risks, dependencies and changes in scope associated with large, complex IT
projects.

» Establishing, managing and reporting on project budget(s), analysing budget variances and recommending appropriate action.
+ Exceeding stakeholder expectations through the application of stakeholder management disciplines.
+ Developing and managing vendor contracts/agreements associated with projects under management.

Key Skills

+ Strong understanding and application of Project Management competencies including scope, time, costs, quality, HR,
communications, risk, procurement, and integration.

+ Strong understanding and application of change management competencies.
« Effective leadership, coordination, motivational, Negotiation and dispute resolution skills.

+ Strong understanding of business requirements and technical limitations as determined by the organisation’s enterprise
architecture.

« Ability to apply analytical skill and conceptual thinking to operations and system planning across a range of technologies.
+ Negotiation and dispute resolution skills.

+ Financial literacy to forecast and manage project budgets.

* Ability to manage the competing demands of multiple, simultaneous projects.

» Strong skills with Microsoft Office tools particularly Excel, Word, PowerPoint and Project.

+ Ability to influence and build productive relationships with industry providers and stakeholders.

Internal Contacts
IT Executive, Line Management, User Groups, Finance and Administration, Human Resources, IT Infrastructure.

External Contacts
Consultants, Contractors, Hardware and Software Vendors.

Typical Experience

At least 10 years of experience in Information Technology, with at least 5 years of IT Project Management, coupled with tertiary level
qualifications in Computer Science, Business or an associated discipline. May have formal project management qualifications.

Other Comments

Project Managers matched to this role must be 'generalists', managing projects that encompass all facets of IT (i.e. - Applications
and Infrastructure).
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POSITION DESCRIPTION

Position Title: IT Project Manager - $0-6 million
Position Code: 18025

Career Level: 5

Responsible for
Managing the end-to-end delivery of small to medium sized Information Technology projects, encompassing both Applications and
Infrastructure. Project value of $0-6 million.

Reports To
Project Director/Program Manager.

Supervises
Project Team Leaders, Project employees.

Main Activities

« Establishing and managing effective project operations to deliver quality outcomes

» Managing a team(s) of project employees operating on small to medium sized IT projects, typically in a complex, multi-platform
technical environment.

« Controlling project design and planning activities associated with small to medium sized applications and infrastructure
development projects.

+ Defining, sourcing and managing necessary project resources.

« Controlling project schedules to ensure that necessary modules and programs are completed according to the project plan.

« Preparing project budgets , attaining necessary approvals in a timely manner and monitoring project financials and the
realisation of defined project benefits.

« Effectively controlling and managing the issues, risks, dependencies and changes in scope associated with IT projects

» Establishing, managing and reporting on project budget(s), analysing budget variances and recommending appropriate action.

+ Exceeding stakeholder expectations through the application of stakeholder management disciplines

+ Developing and managing vendor contracts / agreements associated with projects under management

Key Skills

+ Sound understanding and application of Project Management competencies including scope, time, costs, quality, HR,
communications, risk, procurement, and integration

+ Sound understanding and application of change management competencies.

« Effective leadership, coordination, motivational, negotiation and dispute resolution skills

+ Sound understanding of business requirements and technical limitations as determined by the organisation’s enterprise
architecture.

« Ability to apply analytical skill and conceptual thinking to operations and system planning across a range of technologies.

« Financial literacy to forecast and manage project budgets.

« Strong skills with Microsoft Office tools particularly Excel, Word, PowerPoint and Project.

» Ability to influence and build productive relationships with industry providers and stakeholders.

Internal Contacts
IT Executive, Line Management, User Groups, Finance and Administration, Human Resources, IT Infrastructure.

External Contacts
Consultants, Contractors, Hardware and Software Vendors.

Typical Experience
At least 10 years of experience in Information Technology, with at least 5 years of IT Project Management, coupled with tertiary level
qualifications in Computer Science, Business or an associated discipline. May have formal project management qualifications.

Other Comments
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POSITION DESCRIPTION

Position Title: IT Project Team Leader
Position Code: 18030

Career Level: 4

Responsible for
Planning, organising and technically leading and controlling the completion of a key component of a development project.

Reports To
Project Manager.

Supervises
Team of Development employees.

Main Activities
+ Coordinating documentation, design, development and testing of enhancements and new development projects.
» Controlling project schedules and ensuring that applications programs are delivered within given timeframes, meet user
requirements, and are easily maintainable.
+ Estimating, scheduling and planning resources for the allocated component of a development project.
» Ensuring maximum levels of productivity are achieved and maintained by individuals within project team.
* Reporting on the progress of development modules against project timeframes, milestones and budget.
+ Mentoring development team and providing ‘hands-on' technical leadership as required.
* Providing support and consultative advice to the Project Manager.
+ Ensuring all employees within the team obtain the necessary level of training.

Key Skills
+ In depth knowledge of documentation, coding and testing across several different development languages.
* Proven project leadership and technical leadership skills.
+ Developing project management ability.
* Ability to translate user needs into a technical solution.
+ Good experience in people management and mentoring of development employees.
« Strong interpersonal and communication skills.

Internal Contacts
User Groups, Finance and Administration, Project Office, IT Services.

External Contacts
Contractors, Consultants, Vendors of Hardware and Software.

Typical Experience
At least 5 years of experience in Information Technology, with at least 3 years in a team leadership capacity. Typically will have
tertiary qualifications in Computer Science or a related discipline.

Other Comments
Alternative Title: Team Leader, Project Lead/Leader.
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POSITION DESCRIPTION

Position Title: Project Office Manager
Position Code: 18035
Career Level: 5

Responsible for

Assuming responsibility for the effective day to day running of a Project Office and applying the most current tools, methods,
procedures and equipment in Project Management to provide expert support and guidance on project management processes and
procedures.

Reports To
Program Manager/Project Director.

Supervises
Project Office Administrator/s.

Main Activities
+ Advising on and supporting the successful management of projects throughout the project life cycle.
» Establishing, communicating, enforcing and controlling project quality criteria, including guidelines and limitations.
* Providing support in tracking and reporting progress and performance of IT projects.

* Producing and maintaining plans regarding timeframes and resourcing, providing process administration support, contributing to
quality control and preparing budgets.

« Anticipating resource usage and availability, scheduling for optimum efficiency and maintaining metric data and estimating
models.

« Providing generic or specific advice and support for the development of business cases, project plans and audit reports.
* Proactively streamlining and automating manual project management processes and procedures.

« Supporting Project Managers to ensure specialised methodologies, tools and templates are applied and used effectively on all
projects.

+ Managing the reporting of project quality to support continuous improvement activity.
* Recruiting, selecting and training Project Office staff.

Key Skills
* Management, leadership, planning, analysis and communication skills.

+ Expert project management skills, coupled with a developed understanding of the project life cycle, project documentation,
project standards and methodologies.

+ Expert understanding of project quality methodologies and associated measurement/reporting standards.

+ Ability to understand the relationship of specialised technical roles within the context of the overall project.

+ Ability to work according to strict deadlines and manage various demands.

+ Accuracy, attention to detail, and highly organised.

* Ability to prioritise and use initiative.

« Strong understanding of Project Management - Scope, Time, Cost, Quality, HR, Communications, Cost, Risk, Procurement,
Integration, including Change Management practices

* Negotiation skills.

Internal Contacts
Project staff at all levels, Senior Management, Finance and Administration staff.

External Contacts
Clients, Suppliers, Industry Associations.

Typical Experience
8-10 years of experience, coupled with relevant tertiary qualifications.

Other Comments
Alternative Title: Project Quality Manager.




AMHGWI& NEW ZEALAND IT SPECIALISTS MARCH 2012

POSITION DESCRIPTION

Position Title: Project Office Administrator/Coordinator
Position Code: 18040
Career Level: 3

Responsible for

Coordinating Project reporting and documentation across multiple projects. May work on a single project if it is quite large and/or
complex.

Reports To
Project Office Manager, Program Manager/Project Director.

Supervises
No supervisory responsibilities.

Main Activities
» Assisting with the preparation of reports.
* Maintains project documentation using established document templates.
* Assisting with budget tracking.
* Ensuring that time sheets are logged correctly and on time for all project team members.
« Arranging project meetings as requested.

Key Skills
+ Well organised with good time management.
+ General understanding of Project Life Cycle, Project documentation standards and methodologies employed by the
organisation.
+ Good written and oral communication skills.

Internal Contacts
Project Managers, Project Leaders, Development Teams.

External Contacts

Typical Experience
Will most likely have a clerical/non-IT background. Will have 2 - 4 years experience with at least 1 in an IT department.

Other Comments
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JOB FAMILY: APPLICATIONS SERVICES

18055
18060
18065

32040
32045

18070
18075
18080
18085
18090

32005
32010
32015

32125
32130
32135

32020
32024
32025
32030
32035
32038
32039

32150
32155
32160

18095
18100
18105
18110

32050
32055
32060
32065

Systems Analysis
Technical Consultant - Applications Development

Senior Systems Analyst/Architect
Systems Analyst

Technical Writing
Senior Technical Writer

Technical Writer

Applications Development
Senior Analyst Programmer

Analyst Programmer
Senior Programmer
Programmer

Associate Programmer

JavalJ2EE
Java/J2EE Senior Analyst Programmer

Java/J2EE Analyst Programmer
Java/J2EE Programmer

NET
.NET Senior Analyst Programmer

.NET Analyst Programmer
.NET Programmer

SAP
SAP Project Manager

Senior SAP Business Analyst
SAP Business Analyst

SAP Analyst Programmer

SAP Programmer

Senior SAP Basis Administrator
SAP Basis Administrator

Peoplesoft
Peoplesoft Senior Analyst Programmer

Peoplesoft Analyst Programmer
Peoplesoft Programmer

Test Analysis

Senior Test Manager

Test Manager
Senior Test Analyst

Test Analyst
Datawarehousing/Business Intelligence
Database/Datawarehousing/Bl Manager

Senior Datawarehousing/Bl Consultant
Datawarehousing/Bl Consultant

Data Analyst

Next Page
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JOB FAMILY: APPLICATIONS SERVICES - Continuation

Database Administration

32100 Database Manager
32104 Team Leader - Database Administrator
32105 Senior Database Administrator
32110 Database Administrator
32115 Trainee Database Administrator
Geographic Information Systems
32070 GIS/EIS Manager
32075 Technical Specialist - Geospatial
32080 Senior GIS Analyst
32085 GIS Analyst
32090 Senior GIS Database Administrator
32095 GIS Database Administrator
Web Development
18305 Web Project Manager
18309 Senior Web Programmer
18310 Web Programmer
18315 Web Content Author
18320 Senior Web Graphic Designer
18325 Web Graphic Designer

18330 Web Master
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POSITION DESCRIPTION

Position Title: Technical Consultant - Applications Development
Position Code: 18055

Career Level: 4

Responsible for
Providing technical support to computer users, covering both equipment and software.

Reports To
Project Manager, Senior Manager - Applications Services, Senior Manager - Architectural Services.

Supervises
No supervisory responsibilities.

Main Activities
* Providing advice, technical directions and consultancy (including program debugging).
+ Appraising and reporting on new techniques and products, and making recommendations on the acquisition of advanced
technology.
+ Facilitating the introduction of ‘leading edge’ technologies to the organisation, such as 4GL’s, advanced graphics, CRM,
E-Business, 3-Tier Architecture, Electronic Funds Transfer (EFT) etc.
+ Providing a Centre of Excellence in the above areas and may be assigned to projects using new technology.

Key Skills
« Expert skills in many programming areas, including operating systems and utilities, and applications development tools.
+ Knowledge of electronic concepts in hardware operation, and new computing directions and technologies.
+ Analytical and problem solving skills.
+ Good interpersonal and consultative skills.

Internal Contacts
User Groups, Finance and Administration staff,

External Contacts
Consultants, Suppliers of Hardware and Software.

Typical Experience
At least 10 years experience in Data Processing, primarily in software development and maintenance.

Other Comments
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POSITION DESCRIPTION

Position Title: Senior Systems Analyst/Architect
Position Code: 18060
Career Level: 4

Responsible for
Analysing and specifying applications systems requirements and design.

Reports To
Project Manager.

Supervises
No supervisory responsibilities.

Main Activities

+ Working with users, particularly on larger projects, to define the requirements of an application and specifying an optimum
design for subsequent development.

+ Selecting suitable software packages and analysing systems and data.

+ Assisting in staff supervision and training and providing assistance and guidance to programming staff during the development
and testing of applications.

+ Achieving necessary design and systems security standards.

Key Skills

+ Advanced skills and considerable experience in one or more of the major programming languages, and in the evaluation of
equipment and software options.

+ A good understanding of the current DP systems environment and development paths.

* Project planning and specification skills, together with problem solving and analysis skills gained within a specific industry and
developed through liaising with clients.

Internal Contacts
Programming staff, User department.

External Contacts
Software suppliers, external software specialists, other software Users.

Typical Experience

Typically has more than 10 years in software development and programming with at least 5 years on systems specifications and
design.

Other Comments
In this senior role activities will relate to the more advanced or costly assignments.
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POSITION DESCRIPTION

Position Title: Systems Analyst
Position Code: 18065

Career Level: 3

Responsible for
Analysing and specifying applications systems requirements and design.

Reports To
Project Manager.

Supervises
No supervisory responsibilities.

Main Activities
 Working with users to define the requirements of an application and specifying an optimum design for subsequent development.
» Selecting suitable software packages.
+ Achieving the necessary design and systems security standards.

Providing operational support for existing applications systems. This may include:

+ - Analysing systems and data

+ - Monitoring systems performance

+ - Diagnosing problems and resolving these with users

» - Making appropriate changes to documentation.

Key Skills
+ Advanced skills in one or more of the major programming languages and in the evaluation of hardware and software options.
+ Good understanding of the current IT systems environment and development paths.

* Project planning and specification skills, together with problem solving and analysis abilities. The latter is usually based on
specific industry knowledge (Banking, Manufacturing etc.) and considerable User liaison.
» Strong technical documentation skills.

Internal Contacts
User Groups at a senior level,

External Contacts
Suppliers of Hardware and Software.

Typical Experience
At least 5 years of experience in Software Development and Programming, with at least 2 years in systems specification and design.

Other Comments

Has been a member of a project delivery team that has successfully delivered a major business solution (applications systems into
production).
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POSITION DESCRIPTION

Position Title: Senior Technical Writer
Position Code: 32040

Career Level; 4

Responsible for

Writing and revising information about company products using software tools and system components. Typically including such
items as manuals, help systems, on-line tutorials, installation guides and quick reference guides presented in any media.

Reports To
Quality Manager, Software Project Manager.

Supervises
No supervisory responsibilities.

Main Activities
+ Editing contributions provided by product specialists to produce unified and consistent support documents.
+ Analysing program outlines and computer codes and liaising with product specialists to produce support manuals.
+ Ensuring that any contractual requirements for support or documentation are met.
+ Working on tasks of large scope and technical complexity.

Key Skills
+ Specialist knowledge of technical area.
* An ability to write in an easily understandable manner.
+ Ability to deal with Specialist Computing Development staff.
* PC/Desktop publishing skills.

Internal Contacts
Members of project teams.

External Contacts
Exchanging information with specialists/Users in sites.

Typical Experience
Engineering/technical qualifications and/or a working knowledge of systems being developed, at least 3-4 years of relevant work
experience.

Other Comments
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POSITION DESCRIPTION

Position Title: Technical Writer
Position Code: 32045
Career Level; 3

Responsible for

Writing and revising information about company products (e.g. manuals, help systems, on-line tutorials, installation guides and quick
reference guides) using software tools and system components.

Reports To
Project Manager.

Supervises
No supervisory responsibilities.

Main Activities
+ Editing contributions of Development Specialists to produce unified, consistent support documents.
+ Analysing program outlines and computer codes and liaising with Development Specialists to produce support manuals.
+ Ensuring that any contractual requirements for support or documentation are met.
+ Working on tasks of moderate scope and technical complexity.

Key Skills
» PC/Desktop publishing skills.
+ Specialist knowledge of technical area.
+ Ability to write in an easily understandable manner.

Internal Contacts
Users, Applications Programmers.

External Contacts
Limited external contacts.

Typical Experience
Engineering/Technical qualifications and/or a working knowledge of systems.

Other Comments
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POSITION DESCRIPTION

Position Title: Senior Analyst Programmer
Position Code: 18070
Career Level: 4

Responsible for

Developing and maintaining applications software. Approximately one third of the employee's time will be spent writing
code/programming.

Reports To
Project Manager.

Supervises
May mentor Analyst Programmers.

Main Activities
+ Leading Project Development teams, including planning, controlling and reporting on progress.

» Designing, coding, testing and installing applications programs either in one major language or in a range of programs across
multiple platforms.

+ Developing operating and system documentation.
« Working with users to evaluate IT applications and equipment requirements.

« Ensuring that systems are developed within agreed budgets and time frames and achieving necessary design and systems
security standards.

Key Skills

+ Advanced skills in one or more of the major programming languages (either ‘legacy’ or 'hot') such as Cobol, C++, Visual Basic,
Java, XML, ASP, COM/DCOM and/or SQL development tools.

» Advanced skills and knowledge of one of the major relational database packages such as Oracle, SQL Server, Access, Sybase
or DB2.

« Ability to understand the essential needs of Users and meet these in well-designed programs.
+ Good skills in time and resource management.

Internal Contacts
Users and User groups, Development Team Members.

External Contacts
Vendors of Hardware and Software.

Typical Experience

7+ years in Software Development, with at least 3 years in a large IT site, coupled with tertiary qualifications in Computer Science or
a related discipline.

Other Comments
Alternative Titles: Technician; Applications Supervisor; Systems Analyst.
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POSITION DESCRIPTION

Position Title: Analyst Programmer
Position Code: 18075
Career Level: 3

Responsible for
Developing and maintaining applications software.

Reports To
Project Leader, Senior Analyst Programmer.

Supervises
No supervisory responsibilities.

Main Activities

+ Designing, coding, testing and installing applications Programs up to 75% of the time, either in one major Program or a range of
Programs across multiple platforms.

* Preparing and maintaining systems and Program documentation.

» Assisting in the analysis and design of applications Programs and databases.
+ Modifying and troubleshooting applications Programs.

+ Liaising with users.

Key Skills

+ Developed skills in one or more of the major programming languages (either 'legacy’ or 'hot’) such as Cobol, C++, Visual Basic,
Java, XML, ASP, COM/DCOM and/or SQL development tools.

+ Developed skills and knowledge of one of the major relational database packages such as Oracle, SQL Server, Access, Sybase
or DB2.

+ Good skills in personal work organisation and time management.

Internal Contacts
Users and user groups, development team members.

External Contacts
Vendors of Hardware and Software.

Typical Experience
3+ years of experience in Programming and Applications Design, with a minimum of 2 years in a large IT site, coupled with tertiary
qualifications in Computer Science or a related discipline.

Other Comments
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POSITION DESCRIPTION

Position Title: Senior Programmer
Position Code: 18080
Career Level: 3

Responsible for
Converting systems or applications specifications into effective programs.

Reports To
Software Project Manager, or Branch/Regional Software Manager.

Supervises
No supervisory responsibilities.

Main Activities

+ Creating and maintaining computer programs, such as operating systems, communications software, utility programs, compilers,
database software.

+ Installing the above on various computer systems, and testing program operation.
+ Documenting developed software programs.

+ Evaluating new programming tools and techniques.

+ Ensuring all programs are developed to schedule, and required standards.

« Training junior programmers.

Key Skills

* Has developed skills in program design/creation, including a fluidity in one or more of the major programming languages, such
as Cobol, Assembler, C, Fortran, PL/1, SQL etc.

« Likely to have specialist skills in fields such as real-time programming, I/O drivers and operating systems.

Internal Contacts
Systems Engineers, Systems Analysts, Field Service Engineers, Technical Support staff.

External Contacts
Hardware and software suppliers, external software specialists and consultants.

Typical Experience
At least 5 years in programming with exposure to a variety of projects and programming tasks.

Other Comments
Success in the role is highly dependent on technical and problem solving abilities.
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POSITION DESCRIPTION

Position Title: Programmer
Position Code: 18085
Career Level: 2

Responsible for

Converting applications specifications into operable programs. Most of the employee's time (up to 100%) will be spent writing
code/programming.

Reports To
Project Manager, Senior Analyst Programmer.

Supervises
No supervisory responsibilities.

Main Activities
+ Coding, testing and installing Applications Programs either in one major program or in a variety of Programs across platforms.
* Documenting developed Programs.
+ Maintaining applications Programs and enhancing/modifying as required.

Key Skills

+ Developed skills in one or more of the major programming languages (either 'legacy' or 'hot") such as Cobol, C++, Visual Basic,
Java, XML, ASP, COM/DCOM and/or SQL development tools.

+ Developed skills and knowledge of one of the major relational database packages such as Oracle, SQL Server, Access, Sybase
or DB2.

+ Solid documentation skills.

Internal Contacts
Users and user groups, development team members.

External Contacts
Hardware and Software Suppliers, External Software Specialists and Consultants.

Typical Experience
At least 3 years of experience in Programming in a large IT site, coupled with tertiary qualifications in Computer Science.

Other Comments
This employee is almost solely dedicated to ‘cutting code'.
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POSITION DESCRIPTION

Position Title: Associate Programmer
Position Code: 18090
Career Level: 1

Responsible for

Assisting in converting applications specifications into operable Programs. Most of the employee's time (up to 100%) will be spent
writing code/programming.

Reports To
Project Team Leader, Senior Analyst Programmer.

Supervises
No supervisory responsibilities.

Main Activities

+ Coding, testing and installing applications Programs either in one major Program or possibly a range of Programs across
platforms.

* Receiving pre-designed, basic Programming tasks from members of the project team.
+ Documenting developed Programs.
+ Maintaining applications Programs.

Key Skills

+ Basic skills in one or more of the major Programming languages (either 'legacy’ or 'hot’) such as Cobol, C++, Visual Basic, Java,
XML, ASP, COM/DCOM and/or SQL development tools.

» Basic skills and knowledge of one of the major relational database packages such as Oracle, SQL Server, Access, Sybase or
DB2.

Internal Contacts
Project Leader, Analyst Programmers.

External Contacts
Very limited contact with external contacts.

Typical Experience

Limited to no experience in Programming in a large IT site. Completed or completing tertiary qualifications in Computer Science or a
related discipline.

Other Comments
This may be viewed as an entry level or developmental position for an employee training to be a competent Analyst Programmer.
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POSITION DESCRIPTION

Position Title: JavalJ2EE Senior Analyst Programmer
Position Code: 32005
Career Level: 4

Responsible for

Designing, developing and maintaining J2EE applications. Approximately one third of the employee's time will be spent writing
code/programming.

Reports To
Project Manager.

Supervises
May mentor Java/J2EE Analyst Programmers.

Main Activities
+ Designing, coding, testing and installing Java/J2EE applications either across multiple platforms.
+ Developing operating and system documentation.
+ Working with users to evaluate IT applications and equipment requirements.

« Ensuring that systems are developed within agreed budgets and time frames and achieving necessary design and systems
security standards.

« Providing technical mentoring and guidance to less experienced members of applications development team.

Key Skills
+ Advanced skills and knowledge of the Java language, architecture and design standards.

+ Advanced skills and knowledge of one of the major relational database packages such as Oracle, SQL Server, Sybase or DB2
utilising JDBC interface.

+ In depth knowledge of Object Orientated (OO) analysis and design, OO methodologies and techniques.

« Advanced Java/J2EE architecture skills and the ability to transfer these to specific project deliverables, including e-commerce
models.

« Ability to understand the essential needs of Users and meet these in well-designed programs.
+ Good skills in time and resource management.

Internal Contacts
Users and user groups, development team members.

External Contacts
Vendors of hardware and software.

Typical Experience

7+ years in Software Development, with at least 3 years in a large IT site coupled with tertiary qualifications in Computer Science or
a related discipline.

Other Comments

Alternative Titles: Senior Software Developer; Senior Applications Developer. Please match Applications Team Leaders to Project
Team Leader - Applications.
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POSITION DESCRIPTION

Position Title: Java/lJ2EE Analyst Programmer
Position Code: 32010

Career Level: 3

Responsible for
Designing, developing and maintaining J2EE applications.

Reports To
Project Team Leader, Senior Analyst Programmer.

Supervises
No supervisory responsibilities.

Main Activities
+ Designing, coding, testing and installing Java/J2EE applications programs up to 75% of the time across multiple platforms.
* Preparing and maintaining systems and program documentation.
« Assisting in the analysis and design of applications programs and databases.
+ Modifying and troubleshooting applications programs.
+ Liaising with users.

Key Skills
+ Developed skills in the Java language, architecture and design standards.
+ Developed skills and knowledge of one of the major relational database packages such as Oracle, SQL Server, Access, Sybase
or DB2 utilising JDBC interface.
+ Developed knowledge of Object Orientated (OO) analysis and design, OO methodologies and techniques.
+ Developed Java/J2EE architecture skills and the ability to transfer these to specific project deliverables, including e-commerce
models.

+ Good skills in personal work organisation and time management.

Internal Contacts
Users and user groups, development team members.

External Contacts
Vendors of hardware and software.

Typical Experience

3+ years of experience in Programming and Applications Design, with a minimum of 2 years in a large IT site, coupled with tertiary
qualifications in Computer Science or a related discipline.

Other Comments
Alternative Titles: Software Developer; Applications Developer.
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POSITION DESCRIPTION

Position Title: Java/J2EE Programmer
Position Code: 32015
Career Level: 2

Responsible for

Converting Java/J2EE applications specifications into operable programs. Most of the employee's time (up to 100%) will be spent
writing code/programming in Java.

Reports To
Project Manager, Senior Analyst Programmer.

Supervises
No supervisory responsibilities.

Main Activities
+ Coding, testing and installing Java/J2EE applications programs across platforms.
+ Documenting developed programs.
+ Maintaining applications programs and enhancing/modifying as required.

Key Skills
+ Developed skills in the Java language, architecture and design standards.

+ Developed skills and knowledge of one of the major relational database packages such as Oracle, SQL Server, Access, Sybase
or DB2 utilising JDBC interface.

+ Solid documentation skills.

Internal Contacts
Users and user groups, development team members.

External Contacts
Hardware and software suppliers, external software specialists and consultants.

Typical Experience
3+ years of experience in programming in a large IT site, coupled with tertiary qualifications in Computer Science.

Other Comments
This employee is almost solely dedicated to ‘cutting code'.
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POSITION DESCRIPTION

Position Title: NET Senior Analyst Programmer
Position Code: 32125
Career Level: 4

Responsible for

Designing, developing and maintaining .NET applications. A strong focus is placed on analysis and design work, with only
approximately one third of the employee's time spent writing code/programming.

Reports To
Project Manager, Project Team Leader.

Supervises
May mentor .NET Analyst Programmers.

Main Activities
+ Designing, coding, testing and installing .NET applications across multiple platforms.
+ Developing operating and system documentation.
+ Working with users to evaluate IT applications and equipment requirements.

« Ensuring that systems are developed within agreed budgets and time frames and achieving necessary design and systems
security standards.

« Providing technical mentoring and guidance to less experienced members of applications development team.

Key Skills
» Advanced skills and knowledge of the .NET language, architecture and design standards.

+ Advanced skills and knowledge of one of the major relational database packages such as Oracle, SQL Server, Sybase or DB2
utilising ODBC interface.

* In depth knowledge of .NET tools, including but not limited to: .NET Framework, Visual Studio.NET, VB.NET, ASP.NET, and
ADO.NET.

« Advanced .NET architecture skills and the ability to transfer these to specific project deliverables, including e-commerce models.
« Ability to understand the essential needs of users and meet these in well-designed programs.
+ Good skills in time and resource management.

Internal Contacts
Users and user groups, development team members.

External Contacts
Vendors of hardware and software.

Typical Experience

7+ years in Software Development, with at least 3 years in a large IT site coupled with tertiary qualifications in Computer Science or
a related discipline.

Other Comments

Alternative Titles: Senior Software Developer, Senior Applications Developer. Please match Applications Team Leaders to Position
Code 13 - Project Team Leader - Applications.
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POSITION DESCRIPTION

Position Title: NET Analyst Programmer
Position Code: 32130
Career Level: 3

Responsible for
Designing, developing and maintaining .NET applications.

Reports To
Project Manager, Project Team Leader, Senior Analyst Programmer.

Supervises
No supervisory responsibilities.

Main Activities
+ Designing, coding, testing and installing .NET applications programs up to 75% of the time across multiple platforms.
* Preparing and maintaining systems and program documentation.
« Assisting in the analysis and design of applications programs and databases.
+ Modifying and troubleshooting applications programs.
+ Liaising with users.

Key Skills
» Developed skills in the .NET language, architecture and design standards.

+ Developed skills and knowledge of one of the major relational database packages such as Oracle, SQL Server, Access, Sybase
or DB2 utilising ODBC interface.

* In depth knowledge of .NET tools, including but not limited to: .NET Framework, Visual Studio.NET, VB.NET, ASP.NET, and
ADO.NET.

+ Developed .NET architecture skills and the ability to transfer these to specific project deliverables, including e-commerce
models.

+ Good skills in personal work organisation and time management.

Internal Contacts
Users and user groups, development team members.

External Contacts
Vendors of hardware and software.

Typical Experience

3+ years of experience in Programming and Applications Design, with a minimum of 2 years in a large IT site, coupled with tertiary
qualifications in Computer Science or a related discipline.

Other Comments
Alternative Title: Software Developer, Applications Developer.
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POSITION DESCRIPTION

Position Title: NET Programmer
Position Code: 32135
Career Level: 2

Responsible for

Converting .NET applications specifications into operable programs. Most of the employee's time (up to 100%) will be spent writing
code/programming in .NET.

Reports To
Project Manager, Senior Analyst Programmer.

Supervises
No supervisory responsibilities.

Main Activities
+ Coding, testing and installing .NET applications programs across platforms.
+ Documenting developed programs.
+ Maintaining applications programs and enhancing/modifying as required.

Key Skills
+ Developed skills in the .NET language, architecture and design standards.

+ Developed skills and knowledge of one of the major relational database packages such as Oracle, SQL Server, Access, Sybase
or DB2 utilising ODBC interface.

+ Solid documentation skills.

Internal Contacts
Users and user groups, development team members.

External Contacts
Hardware and software suppliers, external software specialists and consultants.

Typical Experience
3+ years of experience in programming in a large IT site, coupled with tertiary qualifications in Computer Science.

Other Comments
This employee is almost solely dedicated to ‘cutting code'.
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POSITION DESCRIPTION

Position Title: SAP Project Manager
Position Code: 32020

Career Level: 5

Responsible for
Managing the end-to-end delivery of a SAP project. Can have one large project or multiple smaller projects.

Reports To
Senior Manager - Applications Services, Project Director/Program Manager.

Supervises
Team(s) of Development Specialists - usually between 10 and 20 staff.

Main Activities

+ Managing the end-to-end delivery of SAP application solutions requiring a high level of integration skills and within a predefined
quality standard.

» Delivering the project with required commercial practices to ensure project profitability.

« Controlling Development projects, schedules and quality standards.

« Ensuring applications programs are delivered on time, meet user requirements, and can be easily modified and maintained.

« Liaising with users/clients and reporting project costs and progress.

+ Managing the project integration activities (including outsourced Contractor/Consultant work and internal IT employees) and
systems integration.

» Testing activities ensuring a quality product is delivered.

Key Skills
« Effective leadership skills.
+ Good skills in user liaison and in controlling the planning and implementation of large Applications Development projects.

Internal Contacts
Financial Controller, User groups, Business Unit Management.

External Contacts
Vendors of Professional Services/Outsourcing, Suppliers of Hardware and Software.

Typical Experience
At least 7 years of experience in Software Development, with 3-4 years in SAP Systems Design and Project Supervision. Sound
understanding of up to date SAP architecture and working knowledge of application modules and technology.

Other Comments
Successfully delivered large mainframe or client server projects requiring a high level of integration knowledge. Alternative Title:
Program Manager.
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POSITION DESCRIPTION

Position Title: Senior SAP Business Analyst
Position Code: 32024
Career Level: 4

Responsible for
Providing specialist solutions in designing and implementing SAP modules and planning the solution in a implementation.

Reports To
Professional Services Manager, Team Leader, SAP Project Manager

Supervises
May lead less experienced SAP Business Analysts or Functional Consultants.

Main Activities
+ Designing and developing high quality SAP business solutions.
+ Evaluating the business' needs, thus contributing to strategic planning of SAP systems facilities and technology.
+ May implement modules such as SRM, CRM, Payroll or HR
+ Planning and coordinating resources necessary to complete SAP implementation.
+ Liaising with stakeholders during preliminary installation and testing of developed SAP solutions/products.
+ Managing a team of SAP functional consultants (largely dependent on the size and scope of SAP project).

Key Skills
+ Specialist knowledge of at least one functional area or module, coupled with strong analytical skills.
* Recognised as leading specialist in specialty area.
+ Good understanding of broad business issues.
+ Ability to lead IT professionals.

Internal Contacts
Business Managers, SAP Project/Program Managers, ABAP Developers, Test Analysts and Product Specialists.

External Contacts
Customers at the middle to senior management level, various specialist consultants and peripheral suppliers.

Typical Experience
Tertiary level qualifications coupled with at least 4-8 years of experience in business management, IT, systems integration consulting
or design with more than 2 years SAP project implementation experience.

Other Comments
Alternative Title: Senior SAP Functional Consultant
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POSITION DESCRIPTION

Position Title: SAP Business Analyst
Position Code: 32025
Career Level: 3

Responsible for

Acting as the pivot or intermediary between end-users and IT to ensure that business/user requirements are delivered in SAP
solutions.

Reports To
SAP Project Manager, Team Leader,

Supervises
No supervisory responsibilities.

Main Activities
+ Meeting with user groups to gather and analyse end user requirements.
+ Analysing workflow to create process maps and isolate areas of potential improvement.
+ Developing functional specifications that design and document desired outcome of system enhancement/development.
* Producing technical specifications to communicate user requirements in technical terms to analyst programmers/project team.

+ Coordinating User Acceptance Testing (UAT) to ensure the overall efficiency, functionality and user friendliness of system
enhancement/development.

* Preparing material and providing training and assistance to end-users following implementation.

+ Working as a crucial component of a project team responsible for enhancing existing systems or developing new systems.
» May implement modules such as SRM, CRM, Payroll or HR

Key Skills
« Strong ability to converse with both end-users and IT employees at all levels of the organisation.
+ Good understanding of all aspects of the systems/software development lifecycle.

+ Technical knowledge of SAP architecture, programming, system design, IT infrastructure and database concepts.
» Excellent communication skills, both written and verbal.

+ Sound ability to analyse, isolate and interpret business needs and develop appropriate technical solutions.
+ Sound technical specification writing/documentation skills.

+ An appreciation of both IT and business strategy.

« Strong customer service focus.

Internal Contacts
Users, Applications Services, Database Administrators, Helpdesk, IT Training, Project Managers.

External Contacts
Vendors and Suppliers.

Typical Experience

At least 3-5 years of experience in IT, with at least 2 years experience in a business environment coupled with tertiary level
qualifications in Business, Science, Engineering or Economics.

Other Comments
Alternative Title: SAP Functional Consultant.
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POSITION DESCRIPTION

Position Title: SAP Analyst Programmer
Position Code: 32030

Career Level: 3

Responsible for
Developing and maintaining SAP applications software.

Reports To
SAP Project Manager.

Supervises
No supervisory responsibilities.

Main Activities

+ Designing, coding, testing and installing SAP applications programs - up to 75% - either in one major program or a range of
programs across platforms.

* Preparing and maintaining systems and program documentation.

» Assisting in the analysis and design of applications programs and databases.

+ Modifying and troubleshooting applications programs.

+ Liaising with users.

Key Skills
* Developed skills in ABAP and a module of SAP - demonstrated proficiency in an SAP environment.
+ Working knowledge of at least one relevant operating system (e.g.. UNIX, Windows).

Internal Contacts
Product Managers, Development Specialists, Field Service and Technical Support staff.

External Contacts
Vendors of Hardware and Software, Distributors, and Sub-Contractors.

Typical Experience

At least 2-4 years in Functional Analysis, Applications Design and Programming with a minimum of 2 of these years in a large scale,
leading edge environment.

Other Comments
Alternative Title: SAP Configurer/Developer.
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POSITION DESCRIPTION

Position Title: SAP Programmer
Position Code: 32035
Career Level: 2

Responsible for
Converting SAP applications specifications into operable programs.

Reports To
SAP Project Manager.

Supervises
No supervisory responsibilities.

Main Activities

+ Coding, testing and installing applications programs - most of the time (up to 100%) will be spent writing code either in one major
program or in a variety of programs across platforms.

+ Documenting developed programs.
+ Maintaining applications programs and enhancing/modifying as required.

Key Skills

+» Good understanding of ABAP and one module of SAP architecture/applications programs (e.g. HR, Finance, Manufacturing)
although may not have total familiarity with all aspects.
+ Good skills in personal work organisation and time management.

Internal Contacts
Systems Engineers, Systems Analyst, Field Services Engineers, Technical Support staff.

External Contacts
Hardware and Software Suppliers, external Software Specialists and Consultants

Typical Experience
2-4 years experience in programming in a large scale leading edge IT environment, including at least 1 year ABAP experience.

Other Comments
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POSITION DESCRIPTION

Position Title: Senior SAP Basis Administrator
Position Code: 32038
Career Level; 4

Responsible for
Developing systems, processes and procedures to maintain the operational effectiveness of SAP solutions.

Reports To
SAP Basis Team Leader, Senior Manager - IT Services/Infrastructure.

Supervises
No supervisory responsibilities. May act as a technical mentor of less experienced employees.

Main Activities
+ Managing SAP Basis and SAP databases.
* Monitoring, tuning and performing trend analysis of the System/Network performance.
* Developing operational procedures, systems and processes.
+ Acting as an escalation point for SAP Basis faults and customer requests.
« Participating in Basis project work as the technical specialist.
+ Performing technical administrative activities.

Key Skills
+ Strong analytical, troubleshooting and problem solving skills.
+ Good oral and written communication skills.
+ Good time management and the ability to prioritise competing tasks.
+ Specialist skills in all aspects of SAP Basis systems administration.
+ Specialist knowledge of security policies and procedures.
+ Knowledge of SAP oriented tools to automate daily administration tasks e.g. Mercury, ABAP Query, IDOC, efc.

Internal Contacts
All users, SAP Project Teams, Technical Support Department.

External Contacts
Vendors of Hardware, Service and Software, Customers and SAP.

Typical Experience
Tertiary level qualifications in Computer Science or Information Technology or similar, coupled with SAP Basis training and at least 4
- 7 years commercial experience in a SAP Basis role.

Other Comments
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POSITION DESCRIPTION

Position Title: SAP Basis Administrator
Position Code: 32039

Career Level; 3

Responsible for

Maintaining and supporting the operational effectiveness of the SAP environment according to established strategies, procedures
and guidelines.

Reports To
SAP Basis Team Leader, Senior Manager - IT Services/Infrastructure.

Supervises
No supervisory responsibilities.

Main Activities
» Managing SAP Basis and SAP databases.
* Monitoring, tuning and performing trend analysis of the System/Network performance.
+ Contributing to the development of operational procedures.
+ Actioning Basis incidents and requests of customers.
+ Performing administrative activities.
+ Managing own service desk calls.

Key Skills
+ Strong analytical, troubleshooting and problem solving skills.
+ Good oral and written communication skills.
+ Good time management and the ability to prioritise competing tasks.
+ Thorough knowledge of security policies and procedures.
+ A capacity for systematic analysis.
+ Knowledge of SAP oriented tools to automate daily administration tasks e.g. Mercury, ABAP Query, IDOC, efc.

Internal Contacts
All users, SAP Project Teams, Technical Support Department.

External Contacts
Vendors of Hardware, Service and Software, Customers and SAP.

Typical Experience
Tertiary level qualifications in Computer Science or Information Technology or similar, coupled with SAP Basis training with at least 1
- 3 years experience in a similar or related SAP Basis role.

Other Comments
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POSITION DESCRIPTION

Position Title: Peoplesoft Senior Analyst Programmer
Position Code: 32150
Career Level: 4

Responsible for

Developing and maintaining Peoplesoft applications software. A strong focus is placed on analysis and design work, with only
approximately one third of the employee's time spent writing code/programming.

Reports To
Peoplesoft Project Manager.

Supervises
May mentor Peoplesoft Analyst Programmers.

Main Activities
+ Leading development project teams, including planning, control and reporting progress.

+ Designing, coding, testing and installing Peoplesoft applications programs; approximately one third of time will be spent writing
code.

+ Developing operating and system documentation.

+ Working with users to evaluate computer applications and equipment requirements.
« Ensuring that systems are developed within agreed budgets and time frames.

« Achieving necessary design and systems security standards.

Key Skills
+ Advanced skills in at least one module of Peoplesoft and demonstrated proficiency in a Peoplesoft environment.
* May specialise in one or two modules, and become known as a technical expert in a particular area.

+ Needs good skills in time and resource management, together with an ability to understand the essential needs of Users and
meet these in well-designed programs.

+ Should have some experience in staff management.

Internal Contacts
Development Specialists, Field Service and Technical Support staff, Product Managers.

External Contacts
Distributors and Sub-Contractors, Customers at Operational and Management levels.

Typical Experience
At least 5 - 8 years in Functional Analysis, Applications Design and Programming with a minimum of 4 of these years in a large
scale, leading edge environment.

Other Comments
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POSITION DESCRIPTION

Position Title: Peoplesoft Analyst Programmer
Position Code: 32155

Career Level: 3

Responsible for
Developing and maintaining Peoplesoft applications software.

Reports To
Peoplesoft Project Manager.

Supervises
No supervisory responsibilities.

Main Activities
+ Designing, coding, testing and installing Peoplesoft applications programs - up to 75% - either in one major program or a range
of programs across platforms.
* Preparing and maintaining systems and program documentation.
+ Assisting in the analysis and design of applications programs and databases.
+ Modifying and troubleshooting applications programs.
+ Liaising with users.

Key Skills
» Developed skills in one module of Peoplesoft - demonstrated proficiency in an Peoplesoft environment.
+ Working knowledge of at least one relevant operating system (e.g.. UNIX, Windows).

Internal Contacts
Product Managers, Development Specialists, Field Service and Technical Support Staff.

External Contacts
Vendors of Hardware & Software, Distributors and Sub-Contractors.

Typical Experience
At least 2 - 4 years in Functional Analysis, Applications Design and Programming with a minimum of 2 of these years in a large
scale, leading edge environment.

Other Comments
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POSITION DESCRIPTION

Position Title: Peoplesoft Programmer
Position Code: 32160

Career Level: 2

Responsible for
Converting Peoplesoft applications specifications into operable programs.

Reports To
Peoplesoft Project Manager.

Supervises
No supervisory responsibilities.

Main Activities

+ Coding, testing and installing applications programs - most of the time (up to 100%) will be spent writing code either in one major
program or in a variety of programs across platforms.

+ Documenting developed programs.
+ Maintaining applications programs and enhancing/modifying as required.

Key Skills

+ Good understanding of one module of Peoplesoft architecture/applications programs (e.g.. HR, Finance, Manufacturing)
although may not have total familiarity with all aspects.
+ Good skills in personal work organisation and time management.

Internal Contacts
Systems Engineers, Systems Analyst, Field Services Engineers, Technical Support Staff.

External Contacts
Hardware and Software Suppliers, external Software Specialists and Consultants.

Typical Experience
2 - 4 years experience in programming in a large scale leading edge IT environment, including at least 1 year Peoplesoft experience.

Other Comments
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POSITION DESCRIPTION

Position Title: Senior Test Manager
Position Code: 18095
Career Level: 5

Responsible for

Managing the development and implementation of test strategies that optimise the organisation's current testing environments for
maintenance, enhancement and replacement of existing systems.

Reports To
Project Director, General Manager - Applications Services.

Supervises
Test Managers, Test Analysts.

Main Activities

« Ownership and accountability for the provision and management of the organisation's integrated test environments.

+ Managing test environments for multiple projects at the enterprise level.

+ Leading the delivery and implementation of consistent test environment methodologies, disciplines and processes using
associated best practices across assigned lines of business.

+ Managing, developing and mentoring the individual members of the Test team.

+ Managing the relationship with the business customers and associated parties of the integrated test environments.

+ Overseeing the continual improvement of the testing service.

+ Managing risks and issues related to the provision of the testing service.

* Responsibility for people management of all individuals assigned to the testing team including performance appraisals and
personal development planning.

» Periodic reporting of test environment status for all projects under management.

« Engaging external suppliers to meet test environment support requirements.

Key Skills
« Strong project management skills.
» Excellent communication skills, both oral and written.
» Ability to establish strong relationships internally.

* In-depth understanding of the organisation's technology direction. This includes measurements for productivity and individual's
performance.

« Track record in applying the principles of a software development life cycle.
« Strong customer focus.
« Strategic influence.

Internal Contacts
Project Managers/Leaders, Users, Applications and Systems Teams.

External Contacts
Vendors, Outsourcers.

Typical Experience

10+ years commercial IT experience, with at least 3 years of experience in a leadership capacity, coupled with relevant tertiary
qualifications.

Other Comments
Alternative Title: Project Manager - Testing.
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POSITION DESCRIPTION

Position Title: Test Manager
Position Code: 18100
Career Level: 4

Responsible for

Developing and implementing a Test strategy that optimises the organisation's current testing environments and implements
solutions for maintenance, enhancement and replacement of existing systems.

Reports To
Senior Test Manager.

Supervises
Test Analysts.

Main Activities
+ Developing and refining test processes, methodologies, disciplines and measurements across all technologies.
» Establishing good relationships with business customers.

* Actively promoting Testing principles and disciplines with business customers plus IT groups and seek feedback on
effectiveness of testing processes.

+ Measuring and reporting of Test results throughout the stages of the development life cycle relating to Testing as outlined in the
development methodology.

« Ensuring Test environments are properly established to control and monitor end-to-end Testing of applications and infrastructure
components.

« |dentifying and implementing strategies to meet organisation's Testing needs, in conjunction with subject matter experts.
« |dentifying, revising and enhancing adherence to processes and standards used within the Test function.

» Ensuring the Testing environment has the right tools (manual and / or automated) in place enabling practitioners to deliver a
consistent and quality output.

+ |dentifying the Test capability required to meet current and future project demand in all the specialised technical disciplines.
« Ensuring the appropriate quality and quantity of skilled people are available.

Key Skills
+ Excellent communication skills, both oral and written.
* Project management skills.
« Ability to establish strong relationships internally.

+ Good understanding of the organisation's technology direction. This includes measurements for productivity and individual's
performance.

« Track record in applying the principles of a software development life cycle.

Internal Contacts
Project Managers/Leaders, Users, Applications and Systems Teams.

External Contacts
Vendors, Outsourcers.

Typical Experience

7+ years commercial IT experience, with at least 3 years of experience in a leadership capacity, coupled with relevant tertiary
qualifications.

Other Comments
Alternative Title: Project Manager - Testing.
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POSITION DESCRIPTION

Position Title: Senior Test Analyst
Position Code: 18105

Career Level: 3

Responsible for

Ensuring stability, availability and reliability of production platforms and applications through the planning and execution of
functionally based user testing.

Reports To
Test Manager.

Supervises
No supervisory responsibilities.

Main Activities
+ Delivering quality application change across various platforms through analysis, planning, creation and execution of User
Acceptance Test designs, cases and procedures.
» Liaising with business users, business analysts and developers to ensure that planned testing meets their requirements.
+ Acquiring and analysing all relevant documents for assigned projects to determine testing requirements.
« Consulting on testing matters to business and IT project managers.
« Executing Test cases for all assigned projects/enhancements.
* Raising any defects found during test and escalating in accordance with set procedures.
« Tracking progress of allocated test designs and test cases to ensure testing deadlines will be met.

Key Skills
« Strong technical documentation/interpretation skills.
+ Good communication skills.
+ Understanding business issues linked to the applications being tested.
» Extensive knowledge of business procedures and systems.
+ Willingness to learn new technology skills to keep pace with the improvements of the testing process.
* Problem analysis skills.

* Professional presentation and approach with all personal and business interactions including direct reports, peers and
management.

Internal Contacts
Project managers, development teams, users.

External Contacts
Typically none.

Typical Experience
Solid commercial IT experience, industry knowledge and at least 1-3 years Testing experience coupled with relevant tertiary
qualifications.

Other Comments
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POSITION DESCRIPTION

Position Title: Test Analyst
Position Code: 18110
Career Level: 2

Responsible for

Ensuring stability, availability and reliability of production platforms and applications through the planning and execution of
functionally based user testing.

Reports To
Test Manager.

Supervises
No supervisory responsibilities.

Main Activities
+ Delivering quality application change across various platforms through analysis, planning, creation and execution of User
Acceptance Test designs, cases and procedures.
» Liaising with business users, business analysts and developers to ensure that planned testing meets their requirements.
+ Acquiring and analysing all relevant documents for assigned projects to determine testing requirements.
« Consulting on testing matters to business and IT project managers.
« Executing Test cases for all assigned projects/enhancements.
* Raising any defects found during test and escalating in accordance with set procedures.
« Tracking progress of allocated test designs and test cases to ensure testing deadlines will be met.

Key Skills
« Strong technical documentation/interpretation skills.
+ Good communication skills.
+ Understanding business issues linked to the applications being tested.
» Extensive knowledge of business procedures and systems.
+ Willingness to learn new technology skills to keep pace with the improvements of the testing process.
* Problem analysis skills.

* Professional presentation and approach with all personal and business interactions including direct reports, peers and
management.

Internal Contacts
Project managers, Development Teams, Users.

External Contacts
Typically none.

Typical Experience
Commercial IT experience, industry knowledge and at least 1-3 years IT testing experience coupled with relevant tertiary
qualifications.

Other Comments
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Position Title: Database/Datawarehousing/Bl Manager
Position Code: 32050
Career Level: 5

Responsible for

Managing the strategic direction, development and operational implementation of Datawarehousing/Business Intelligence (BI)
applications that will deliver enhanced knowledge and business intelligence to the organisation.

Reports To
Senior Manager - Applications Services, Senior Manager - IT Services/Infrastructure.

Supervises
A team of Datawarehousing/Business Intelligence Specialists.

Main Activities

+ Managing teams of Database staff on multiple tasks or projects, subject to skills.

+ Testing, evaluating and/or installing database software and utilities.

* Providing the infrastructure to facilitate effective design, implementation and support of systems using databases.

+ Assisting System Developers to design and implement effective Host or Distributed database systems meeting business and
operational criteria.

+ Developing database/data warehouse strategies to satisfy likely future business and operations strategies, planning complex
activities involving coordination of activities of other teams and providing technical leadership for complex projects. Coordinating
the implementation of complex changes.

+ Assisting other Strategists develop plans that satisfy requirements for database strategy and providing technical guidance on
database matters, to DBAs and other teams.

+ Communicating with Vendors for technical support and developing and reviewing standards, team processes and
documentation.

* Providing ongoing operability of systems using databases (backup, recovery, monitoring, tuning, fallback processes in place and
working).
* Providing final level of escalation for Support, and coordinating problem resolution.

Key Skills

+ Advanced skills in programming languages, operating systems etc. and advanced skills in database design and the use of
database packages.

+ Management skills and skills in work organisation and scheduling, team leadership and User liaison.
+ A good understanding of the business and its information and data management needs.
* In-depth knowledge of large organisations’ environment, systems and processes, and their interrelationships.

Internal Contacts
User Groups, Applications and Systems Groups.

External Contacts
Vendors of Hardware and Software.

Typical Experience

At least 12 years of experience in IT, with at least 5 years experience in one specific Mainframe or Distributed database product
coupled with strong business understanding and relevant tertiary qualifications.

Other Comments
Alternative Title: Business Intelligence Manager.
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POSITION DESCRIPTION

Position Title: Senior Datawarehousing/Bl Consultant
Position Code: 32055
Career Level: 4

Responsible for

Providing specialist knowledge and high level technical support of end-to-end delivery corporate datawarehousing/business
intelligence projects.

Reports To
Senior Database/Datawarehousing Manager.

Supervises
May mentor Datawarehousing Consultants.

Main Activities
* Providing consultancy on the use of database software and database design.
+ Maintaining and providing production support of corporate datawarehousing applications.
* Ensuring solutions are delivered on time, within cost and in line with agreed quality standards and client requirements.
* |dentifying and analysing business requirements and providing the most effective and efficient technical solutions.
+ Ensuring the implementation of data analysis/design policies in database design.

+ Performing ad hoc and project oriented technical support of an advanced nature associated with the organisation's
datawarehousing/business intelligence systems.

+ Utilising knowledge in one or more major relational database/datawarehousing applications to resolve support issues.

Key Skills
+ Well versed in datawarehousing concepts and issues.
+ Excellent skills in relational database (RDBMS) administration and associated database management issues.
+ A solid working knowledge and understanding of data modelling and datawarehousing principles.

* Excellent knowledge of several datawarehousing applications that may include Oracle, PL/SQL, Unix Scripting, EssBase,
Business Objects.

+ Conceptual analysis and design ability.
* Proven ability to liaise with both technical employees and business users.

Internal Contacts
Database administration, Development Teams, Users of Business Information.

External Contacts
Suppliers and Vendors.

Typical Experience

At least 5 years technical experience with large scale commercial databases, including 2 years experience in
datawarehousing/business intelligence. Tertiary level qualifications in Computer Science or an associated discipline.

Other Comments
Alternative Title: Senior Business Intelligence Consultant/Analyst.
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POSITION DESCRIPTION

Position Title: Datawarehousing/Bl Consultant
Position Code: 32060

Career Level: 3

Responsible for
Providing specialist knowledge and technical support/maintenance of corporate datawarehousing/business intelligence applications.

Reports To
Senior Database/Datawarehousing Manager.

Supervises
No supervisory responsibilities.

Main Activities

* Providing maintenance and production support of corporate datawarehouse applications.

+ Performing ad hoc technical support of a basic to intermediate nature associated with the organisation's
datawarehousing/business intelligence systems.

« Participating in process improvement exercises and identifying and analysing business and related requirements and providing
the most effective and efficient related business solution.

+ Documenting identified business requirements in a suitable form for use within the organisation.

« Utilising knowledge in one or more of the major relational database/datawarehousing applications to resolve support issues.

+ Ensuring the implementation of Data Analysis/Design policies in database design.

+ Identifying the business and technical impact based on requirements coming through from internal change requests.

+ Undertaking testing activities associated with solving issues raised - either through specific identification exercises or via more
formal requests.

+ Writing and maintaining associated training material - including user manuals and web based training materials.

+ Performing overnight batch processing.

Key Skills
 Well versed in datawarehousing concepts and issues.
+ Well developed skills in relational database (RDBMS) administration and associated database management.
+ Good knowledge of one or more datawarehousing applications that may include Oracle, PL/SQL, Unix Scripting, EssBase,
Business Objects.
+ Good understanding of business database needs.
+ Conceptual analysis and design ability.

Internal Contacts
User Groups.

External Contacts
Hardware and Software Vendors.

Typical Experience
At least 3 years technical experience with large scale commercial databases. Tertiary level qualifications in Computer Science or an
associated discipline.

Other Comments
Alternative Title: Business Intelligence Consultant/Analyst.
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POSITION DESCRIPTION

Position Title: Data Analyst
Position Code: 32065
Career Level: 2

Responsible for

Providing information or data from internal and external sources to customers and management to support business decisions and
projects.

Reports To
Senior Database/Datawarehousing Manager.

Supervises
No supervisory responsibilities.

Main Activities
+ |dentifying, preparing, analysing and presenting data using computerised technology.
* Responding to requests for information by summarising and analysing internal and external data sources.
* Analysing information using statistical/data analysis techniques.
* Providing guidance and support to business in determining and recommending information needs.
* Providing regular reports to Management summarising business performance.
+ Designing and constructing databases to facilitate ongoing generation of specific reports required by the business.
+ Liaising with database specialists to develop queries and extract required data from business databases.

Key Skills
+ Good communication skills, both written and verbal.
* High level of numeracy.
+ Knowledge of database software, including MS Access and Excel.
+ May have some basic SQL programming skills.

Internal Contacts
Database Administrators, Database Developers, Sales and Marketing.

External Contacts
Research companies, Statistics New Zealand.

Typical Experience

Degree qualified in Business, Statistics or a related discipline. At least 1-3 years experience in data/information analysis, design and
administration.

Other Comments

Whilst this employee typically works within the IT department, they may sit within a relevant business unit (e.g. - Marketing)
depending on organisational structure.
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POSITION DESCRIPTION

Position Title: Database Manager
Position Code: 32100

Career Level: 5

Responsible for
Developing and executing plans to ensure the operational efficiency and effectiveness of enterprise Databases systems.

Reports To
Senior Manager - Applications Services, Senior Manager - IT Services/Infrastructure.

Supervises
A team of Database Administrators.

Main Activities
+ Designing and implementing databases within the corporate data model and developing associated administration plans.
+ Ensuring the satisfactory performance of all enterprise Databases.
* Ensuring the availability of data, whilst maintaining adequate safeguards and security.
* Advising on the acquisition of new Database software.
+ Determining users Database needs, promoting rational development and eliminating data redundancy.
+ Advising datawarehousing/business intelligence employees regarding issues associated with planned data growth/integration.
+ Implementing and monitoring any security measures that effect the organisation's Database systems.

* Provide expertise to the development of a disaster recovery/business continuity plan surrounding the organisation's Database
systems.

Key Skills
« Strong people leadership/management skills.
+ Strong understanding of the business information needs of the organisation.
» Strong understanding of the organisation's Database architecture.
+ Advanced skills in one or more major corporate databases such as Oracle, SQL Server, Sybase, Informix, DB2 etc.
+ Advanced skills in associated Database programming languages such as PL/SQL, SQL, CICS etc.
+ Advanced skills in one or more major operating system platforms such as NT, Unix, Linux etc.
+ Strong communication skills - both written and verbal.

Internal Contacts
Users, Business Analysts, IT Security, Datawarehousing/Business Intelligence, Systems Programmers.

External Contacts
Vendors of Hardware and Software.

Typical Experience
8-10+ years of experience with large, corporate Databases coupled with tertiary qualifications in Computer Science or a related
discipline.

Other Comments
This position is focused on ensuring the operational effectiveness and administration of corporate databases. More advanced
database architecture and integration work is likely to be conducted by Datawarehousing/Business Intelligence employees.
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Position Title: Team Leader - Database Administrator
Position Code: 32104
Career Level; 4

Responsible for
Leading and directing the technical capability and support for the designated portfolio (Database Admin/DBA). To ensure
systemsfinfrastructure operate at optimal efficiency.

Reports To
Database Manager

Supervises
Senior DBA’s & DBA's

Main Activities
* Provides technical advice and support for enterprise systems
+ Manages and provides systems support, pro-actively managing the systems and infrastructure to meet business needs
* Provides/Co-ordinates implementation of solution requests required by projects
+ Monitors and performs capacity planning/security audits of the systems
* Researches, evaluates and recommends new products for the improvement of Systems and Infrastructure
* Plans, co-ordinates, develops and monitors work of the team

Key Skills
» Specialised skills as subject matter expert (Database Admin/DBA) in addition to broad skills and understanding of multiple
infrastructure platforms
+ Advanced skills in performance monitoring
¢ An understanding of systems integration middleware

Internal Contacts
All users, other Systems/Infrastructure specialists, IT Management

External Contacts
External suppliers, vendors, distributors, service providers and contractors

Typical Experience
At least 8 years of experience in IT, with at least 3 years of experience concentrating on infrastructure/networking management,
coupled with tertiary level qualifications in computer science, technology, engineering or a related discipline.

Other Comments
The qualification/experience required will need to reflect the technology skill set / portfolio specified, ie. Database Admin/DBA.
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POSITION DESCRIPTION

Position Title: Senior Database Administrator
Position Code: 32105
Career Level; 4

Responsible for

Implementing and supporting reliable, high performance relational Database management systems for the organisation's core
business applications.

Reports To
Database Manager.

Supervises
May mentor Trainee DBAS.

Main Activities
+ Installing and configuring Database systems, patches and upgrades.
+ Designing and implementing new Databases and associated objects.
+ Monitoring and reporting on Database service availability.
+ Managing the development, testing and production Database environments.
+ Managing and conducting all aspects of capacity planning, performance monitoring and tuning of relational Databases.
+ Developing, implementing and auditing Database security.
+ Liaising with application users to confirm requirements for system, backup and other requirements.
» Developing policies and procedures governing corporate Database operations and related issues.

Key Skills
+ Advanced skills in one or more major corporate Databases such as Oracle, SQL Server, Sybase, Informix, DB2 etc.
+ Advanced skills in associated Database programming languages such as PL/SQL, SQL, CICS etc.
+ Advanced skills in one or more major operating system platforms such as NT, Unix, Linux etc.
+ Good understanding of the business information needs of the organisation.
« Effective trouble-shooter.
+ Good communication skills.

Internal Contacts
Users, Business Analysts, Systems Programmers.

External Contacts
Hardware and Software Vendors.

Typical Experience
5-7+ years of experience with large, corporate Databases coupled with tertiary qualifications in Computer Science or a related
discipline.

Other Comments
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POSITION DESCRIPTION

Position Title: Database Administrator
Position Code: 32110
Career Level; 3

Responsible for

Supporting the delivery of reliable, high performance relational Database management systems for the organisation's core business
applications.

Reports To
Database Manager.

Supervises
No supervisory responsibilities.

Main Activities
+ Installing and configuring Database systems, patches and upgrades.
* Implementing new Databases and associated objects.
+ Monitoring and reporting on Database service availability.
+ Managing the development, testing and production Database environments.
+ Conducting all aspects of capacity planning, performance monitoring and tuning of relational databases.
+ Implementing and auditing Database security.
» Performing backup and recovery of corporate databases.
+ Liaising with application users to confirm requirements for system, backup and other requirements.
« Contributing to the development of policies and procedures governing corporate Database operations and related issues.

Key Skills
+ Well developed skills in one or more major corporate Databases such as Oracle, SQL Server, Sybase, Informix, DB2 etc.
+ Well developed skills in associated Database programming languages such as PL/SQL, SQL, CICS etc.
+ Well developed skills in one or more major operating system platforms such as NT, Unix, Linux etc
+ Good understanding of the business information needs of the organisation.
« Effective trouble-shooter.
+ Good communication skills.

Internal Contacts
Users, Business Analysts, Systems Programmers.

External Contacts
Hardware and Software Vendors.

Typical Experience
3-5+ years of experience with large, corporate Databases coupled with tertiary qualifications in Computer Science or a related
discipline.

Other Comments
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POSITION DESCRIPTION

Position Title: Trainee Database Administrator
Position Code: 32115

Career Level; 2

Responsible for

Supporting the delivery of reliable, high performance relational Database management systems for the organisation's core business
applications.

Reports To
Database Manager.

Supervises
No supervisory responsibilities.

Main Activities
+ Installing and configuring Database systems, patches and upgrades.
* Monitoring and reporting on Database service availability.
+ Conducting basic aspects of capacity planning, performance monitoring and tuning of relational Databases.
* Implementing Database security measures.
+ Performing backup and recovery of corporate Databases.
+ Confirming user requirements for batch processing, storage, backup and other requirements.

Key Skills
+ Developing skills in one or more major corporate databases such as Oracle, SQL Server, Sybase, Informix, DB2 etc.
+ Developing skills in associated Database programming languages such as PL/SQL, SQL, CICS etc.
+ Developing skills in one or more major operating system platforms such as NT, Unix, Linux etc.
« Effective trouble-shooter.
» Good communication skills.

Internal Contacts
Users, Business Analysts, Systems Programmers.

External Contacts
Hardware and Software Vendors.

Typical Experience
1-3+ years of experience with large, corporate Databases coupled with tertiary qualifications in Computer Science or a related
discipline.

Other Comments
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Position Title: GIS/EIS Manager
Position Code: 32070

Career Level: 5

Responsible for
Managing and Supervising a team of GIS/EIS professionals and technicians.

Reports To
General Manager

Supervises
GIS Technicians, Developers and Specialists

Main Activities
+ Supervising the activities of the GIS team and managing the outcomes.
+ Coordinating the efforts of direct reports and managing the overall direction of the team.
* Managing and resolving staff issues.
* Being responsible for the overall quality and efficiency of the GIS team.
« Utilising state of the art programs to deliver superior results in an infant field of professional service.

Key Skills
» Superior team skills
* Superior staff, time and project management skills.
» Superior verbal and written communication skills. Including the ability to disseminate complicated technical information in an
easily understandable and efficient manner.
+ An expert understanding of GIS practices, theories and trends.
+ The ability to manage a team spread geographically and temporally in a virtual team environment.
« Superior negotiation skills and the ability to influence and inspire others.
* High level software skills including an expert understanding of Excel and various database software.

Internal Contacts
GIS team members, senior management.

External Contacts
Government agencies, Geographers, Software developers, large clients.

Typical Experience
5-10 years involved in the GIS area. Tertiary qualifications in a GIS related field (Geography, Computer Science, Engineering).
Experience in managing a team of staff including entry level staff.

Other Comments
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Position Title: Technical Specialist - Geospatial
Position Code: 32075
Career Level: 4

Responsible for

Implementing and supporting reliable, high performance relational database management systems for the organisation's core
business applications.

Reports To
Database Manager.

Supervises
May mentor Trainee DBAs

Main Activities
+ Installing and configuring database systems, patches and upgrades.
+ Designing and implementing new databases and associated objects.
+ Monitoring and reporting on database service availability.
+ Managing the development, testing and production database environments.
+ Managing and conducting all aspects of capacity planning, performance monitoring and tuning of relational databases.
+ Developing, implementing and auditing database security.
+ Liaising with application users to confirm requirements for system, backup and other requirements.
+ Developing policies and procedures governing corporate database operations and related issues.

Key Skills
+ Advanced skills in one or more major corporate databases such as Oracle, SQL Server, Sybase, Informix, DB2 etc.
+ Advanced skills in associated database programming languages such as PL/SQL, SQL, CICS etc.
+ Advanced skills in one or more major operating system platforms such as NT, Unix, Linux etc
+ Good understanding of the business information needs of the organisation.
« Effective trouble-shooter.
+ Good communication skills.

Internal Contacts
Users, Business Analysts, Systems Programmers.

External Contacts
Hardware and Software Vendors.

Typical Experience
At least 5-7 years of experience with large, corporate databases coupled with tertiary qualifications in Computer Science or a related
discipline.

Other Comments
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POSITION DESCRIPTION

Position Title: Senior GIS Analyst
Position Code: 32080
Career Level: 4

Responsible for
The role provides both GIS solution development and system support for existing solutions.

Reports To
GIS/EIS Manager.

Supervises
May supervise junior staff.

Main Activities
* Producing spatial coverage data sets.
+ Managing projects of small to medium size GIS solution development.
* Improving process methodologies for GIS data management.
* Interpreting and converting user requirements to determine possible geographic analysis and software solutions.
+ Solving third party data quality issues.
* Ensuring robust IT database design.
+ Negotiating with customers and vendors.

Key Skills
» Full colour vision for cartographic map and report production.
+ Experience in spatial modelling, analysis and reporting.
« Superior IT skills including the use of specialised GIS software such as Arc and Maplinfo.
» Superior knowledge of relational database modelling and administration.
+ Ability to integrate well into a virtual team environment.
« Superior written and verbal communication skills.
* High level software skills including an expert understanding of Excel and various database software.

Internal Contacts
GIS team members, Corporate/Legal.

External Contacts
Government agencies, geographers, engineers, and clients.

Typical Experience
Tertiary qualifications in a GIS related field (Geography, Engineering, Computer Science). Formal training in the operation of a major
database platform may be required. 2-4 years experience in a GIS role is required.

Other Comments
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POSITION DESCRIPTION

Position Title: GIS Analyst
Position Code: 32085
Career Level: 3

Responsible for
The role provides both GIS solution development and system support for existing solutions.

Reports To
GIS / EIS Manager.

Supervises
No supervisory responsibilities.

Main Activities
* Producing spatial coverage data sets.
» Managing projects of small size GIS solution development.
* Improving process methodologies for GIS data management.
* Interpreting and converting user requirements to determine possible geographic analysis and software solutions.
+ Solving third party data quality issues.
* Ensuring robust IT database design.
+ Negotiating with customers and vendors.

Key Skills
» Full colour vision for cartographic map and report production.
+ Experience in spatial modelling, analysis and reporting.
« Strong IT skills including the use of specialised GIS software such as Arc and Mapinfo.
« Strong knowledge of relational database modelling and administration.
+ Ability to integrate well into a virtual team environment.
+ Good written and verbal communication skills.
* High level software skills including a solid understanding of Excel and various database software.

Internal Contacts
GIS team members, Corporate/Legal.

External Contacts
Government agencies, geographers, engineers, and clients.

Typical Experience
Tertiary qualifications in a GIS related field (Geography, Engineering, Computer Science). Formal training in the operation of a major
database platform may be required.

Other Comments
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POSITION DESCRIPTION

Position Title: Senior GIS Database Administrator
Position Code: 32090
Career Level; 4

Responsible for
Designing, implementing, and maintaining the GIS (Geographic Information Systems) database whilst ensuring client satisfaction.

Reports To
GIS/EIS Manager.

Supervises
May supervise junior GIS database administrators.

Main Activities
+ Specifying, documenting, developing and maintaining data dictionaries, database structures and data repositories.
+ Designing and implementing data models and data interfaces between various data sources.
+ Troubleshoot database related issues and tuning databases for optimum performance.
« Participating in and organising integration, testing and maintenance activities.

Key Skills
* Experience in managing and tuning commercial database systems.
* Experience in Object Oriented Analysis and Design of object oriented systems.
+ Development experience, including development of major commercial database systems.
* A strong understanding of GIS.
+ Strong communication skills and the ability to disseminate complicated technical information in an easily understandable
manner.
* Expert Microsoft Office skills.

Internal Contacts
GIS team members, Corporate/Legal.

External Contacts
Software vendors.

Typical Experience
Formal tertiary qualifications are required in a computer science related field. The incumbent must have 2-4 years experience in a
related area.

Other Comments
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POSITION DESCRIPTION

Position Title: GIS Database Administrator
Position Code: 32095

Career Level; 3

Responsible for
Designing, implementing, and maintaining the GIS (Geographic Information Systems) database whilst ensuring client satisfaction.

Reports To
GIS/EIS Manager.

Supervises
No supervisory responsibilities.

Main Activities
+ Contributing to specifying, documenting, developing and maintaining data dictionaries, database structures and data
repositories.
+ Designing and implementing data models and data interfaces between various data sources.
+ Troubleshoot database related issues and tuning databases for optimum performance.
« Participating in integration, testing and maintenance activities.

Key Skills
+ Experience in managing and tuning commercial database systems.
» Experience in Object Oriented Analysis and Design of object oriented systems.
+ Development experience, including development of major commercial database systems.
* An understanding or strong interest in GIS.

+ Strong communication skills and the ability to disseminate complicated technical information in an easily understandable
manner.

* Expert Microsoft Office skills.

Internal Contacts
GIS team members, Corporate/Legal.

External Contacts
Software vendors.

Typical Experience
Formal tertiary qualifications are required in a computer science related field.

Other Comments
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POSITION DESCRIPTION

Position Title: Web Project Manager
Position Code: 18305
Career Level: 5

Responsible for

Aligning the company's web presence with its business strategy. Primarily involved in designing, building and/or maintaining the web
site and associated software and hardware systems.

Reports To
General Manager - IT Services/Infrastructure, Project Director/Program Manager.

Supervises
Web Graphic Designer, Author, Programmer, Architect.

Main Activities

+ Gathering with department heads/clients to determine the type of information to be made available on the web site, and how the
web site fits into the overall corporate strategy.

+ Creating proposal documents and Electronic Proof of Concepts to win over clients, be they internal or external.

» Evaluating the target market of the web site.

* Promoting the site to internal and external customers via presentation.

+ Conducting marketing activities such as competitor analysis.

* Investigating new web products and technologies, and making appropriate hardware/software decisions.

+ Monitoring and addressing various technical issues relating to security, continuity of operations and data integrity.

Key Skills
« Strong project management skills with the ability to deliver projects on time and within budget.
+ Strong technical background with a history of successful installations in relevant technologies.
+ Knowledge of marketing fundamentals.

Internal Contacts
Marketing and Sales staff, Systems and Software Development staff, IT staff, Business Managers.

External Contacts
Customers, Content Providers, Sales Partners, Internet Service Providers.

Typical Experience

2 years of recent experience in all aspects of web site development. Total experience may be greater (8-10 years or more), including
2 years in Project Leadership or Management. Tertiary qualifications.

Other Comments

Web/Multimedia roles are distinguished from e-Business roles due to the fact that employees work on 'Inactive Pages'. Alternative
Titles: Web Strategist; Online Producer.
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POSITION DESCRIPTION

Position Title: Senior Web Programmer
Position Code: 18309
Career Level: 3

Responsible for
Developing custom programs (often in Perl, Java or C) to extend the functionality and appearance of the site's inactive pages.

Reports To
Web/Multimedia Project Manager

Supervises
May mentor Multimedia Programmers

Main Activities
+ Working with the Web Master to develop the web page layout and its dynamic requirements.
+ Programming front-end access for manipulation on the Internet/Intranet.
+ Programming front-end access of compiling database to present information required e.g. HTML end result, dynamic content
pages could be real time database presentation or dynamic images.
« Programming for inward data input and interpretation e.g. for Internet users joining the site.

Key Skills
+ An understanding of how the software runs.
* Working knowledge of HTML.
* Ability to write accurate and reliable programs.
« Familiarity with spreadsheets and database tools.

Internal Contacts
IT staff, Marketing and Product Development staff, Customer Support.

External Contacts
Suppliers of Product Support, Second Level Helpdesk.

Typical Experience
Tertiary qualifications in Computer Science, Information Technology or Engineering. May vary from only 12 months to 5 years of
relevant experience.

Other Comments
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POSITION DESCRIPTION

Position Title: Web Programmer
Position Code: 18310
Career Level: 2

Responsible for
Developing custom programs (often in Perl, Java or C) to extend the functionality and appearance of the site's inactive pages.

Reports To
Web/Multimedia Project Manager .

Supervises
No supervisory responsibilities.

Main Activities
+ Working with the Web Master to develop the web page layout and its dynamic requirements.
+ Programming front-end access for manipulation on the Internet/Intranet.
+ Programming front-end access of compiling database to present information required e.g. HTML end result, dynamic content
pages could be real time database presentation or dynamic images.
« Programming for inward data input and interpretation e.g. for Internet users joining the site.

Key Skills
+ An understanding of how the software runs.
* Working knowledge of HTML.
* Ability to write accurate and reliable programs.
« Familiarity with spreadsheets and database tools.

Internal Contacts
IT staff, Marketing and Product Development staff, Customer Support.

External Contacts
Suppliers of Product Support, Second Level Helpdesk.

Typical Experience
Tertiary qualifications in Computer Science, Information Technology or Engineering. May vary from only 12 months to 5 years of
relevant experience.

Other Comments
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POSITION DESCRIPTION

Position Title: Web Content Author
Position Code: 18315
Career Level; 2

Responsible for

Developing content for the web site's inactive pages, including facts about the organisation, customer support, documents, short
stories and links to other sites.

Reports To
Web/Multimedia Project Manager.

Supervises
No supervisory responsibilities.

Main Activities
+ Being responsible for the contents of different parts of the directory tree.
+ Working with the Web Graphic Designer to ensure that the text and graphic elements mesh together as a cohesive work.
* Integrating web technologies.
+ Creating content for the company's web site within guidelines established by the Web Strategist.

+ Keeping the content of the web site updated, fresh and relevant over time and up-to-date with the latest software and hardware
developments.

* Proofreading and customising content as necessary, ensuring compliance with copyright legislation.

+ Assisting with e-mail queries and advising users, addressing problems and complaints of users who are having trouble with the
site and coordinating with other sites.

Key Skills
+ An understanding of how the site is organised.
+ An appreciation of the constraints/opportunities of the technology behind the web site.

Internal Contacts
Marketing, Product Specialists, IT staff, Systems and Software Development staff, Engineers.

External Contacts
Graphic Design Houses, Customers, Contract Providers, Sale Partners, Vendors.

Typical Experience

At least 2-5 years of experience in Desktop Publishing, Marketing or Journalism. Tertiary qualifications in Computer Science or
Information Technology, Marketing, Communications or Public Relations.

Other Comments

This role has often been filled in smaller sites by an IT specialist with a flare for creative writing. In a larger environment the role will
be filled by a professional Journalist. Web/Multimedia roles are distinguished from e-Business roles due to the fact that employees
work on 'Inactive Pages'.
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POSITION DESCRIPTION

Position Title: Senior Web Graphic Designer
Position Code: 18320
Career Level: 3

Responsible for
Developing the image of the website, designing brand items and assisting with implementation of corporate brand.

Reports To
Web/Multimedia Project Manager.

Supervises
May supervise more junior graphic designers.

Main Activities
+ Developing and designing brand items such as brand materials and multimedia interactive presentations.
» Ensuring adherence to brand guidelines.
* Managing projects including planning and implementation.
+ Designing, creating and maintaining web pages using relevant software packages.
+ Maintaining the image and copyrights of the company on the Internet.
+ Designing pages for the company’s web site within guidelines established by the Web Strategist.

Key Skills
+ Knowledge of the technical integration requirements of web solutions.
* Expertise in software tools of trade such as Macromedia Flash, FrontPage, PageMill, Photoshop, Director, Dreamweaver as well
as HTML, XML and JavaScript standards.
+ Advanced knowledge in Adobe Creative Suite.
+ Video knowledge and software experience.

Internal Contacts
Management, Marketing, Product Specialists, IT staff, Systems and Software Development staff.

External Contacts
Graphic Design Houses, Customers, Vendors, Printers and Suppliers.

Typical Experience
At least five years experience in a Graphic Designer role, with a demonstrated portfolio.

Other Comments
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POSITION DESCRIPTION

Position Title: Web Graphic Designer
Position Code: 18325

Career Level: 2

Responsible for

Developing the image of the web site's inactive pages through the use of still and animated graphics and their integration with copy
provided by the Web Content Author.

Reports To
Web/Multimedia Project Manager.

Supervises
No supervisory responsibilities.

Main Activities
+ Designing, creating and maintaining web pages using relevant software packages.
+ Maintaining the image and copyrights of the company on the Internet.
+ Composing pages that reflect an appropriate balance of text, graphics and other multimedia elements.
+ Designing pages for the company’s web site within guidelines established by the Web Strategist.
+ Possibly undertaking user interface tasks.

Key Skills
+ Knowledge of the technical integration requirements of web solutions.
+ Understanding of the image quality/performance trade-off when transmitting images over the Internet.

+ Expertise in software tools of trade such as Macromedia Flash, FrontPage, PageMill, Photoshop, as well as HTML, XML and
JavaScript standards.

« |Innovative creative skills.

Internal Contacts
Marketing, Product Specialists, IT staff, Systems and Software Development staff.

External Contacts
Graphic Design Houses, Customers, Vendors.

Typical Experience
Tertiary qualifications in Design and/or relevant industry experience. Demonstrated abilities using web technology.

Other Comments

This role has often been filled in smaller sites by an IT Specialist with a flare for creative writing. Web/Multimedia roles are
distinguished from e-Business roles due to the fact that employees work on 'Inactive Pages'.
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POSITION DESCRIPTION

Position Title: Web Master
Position Code: 18330
Career Level; 3

Responsible for

Designing, developing and maintaining a corporate web site, in order to disseminate information to business partners and to promote
the products and services of the company.

Reports To
Web/Multimedia Project Manager/Producer.

Supervises
Typically no supervisory responsibilities.

Main Activities
+ Designing and developing processes needed for customising the site, by both clients and the server.
* Integrating CGlI scripts with the Web Server Software.
+ Designing and developing processes, typically with Java or VB scripts to be used by client Web Browser Software.

+ Occasionally supporting the Web Site Helpdesk when a customer has an unusual technical problem in accessing the site or part
of the site.

Key Skills
+ Strong programming skills.
+ Good working knowledge of the components of web sites and an overview of the Internet.

Internal Contacts
Marketing and Sales staff, Systems and Software Development staff, LAN Support/Engineering staff.

External Contacts
Software and Hardware Suppliers, Customers.

Typical Experience
At least 3 years of experience in Programming and Systems Design, with relevant tertiary qualifications in Computing.

Other Comments
This position is increasingly automated due to the development of web management software packages.
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JOB FAMILY: INFRASTRUCTURE

33005

18115
18120
18130
18135
18140

33010
33015

33016
33018
33019

33020

33025
33030
33035
33040

33045
33050

33017

18209
18210
18215
18220

33054
33055
33060

33070
33075
33085
33090
33095
33100

IT Operations Management
IT Operations Manager

Systems Programming
Systems Programming Manager

Technical Consultant

Senior Systems Programmer
Systems Programmer
Associate Systems Programmer

Infastructure Design/Architecture
Senior Infrastructure Architect

Infrastructure Architect
Architecture

Integration Architect - Computing
Security Architect

Enterprise Architect

Infastructure Design/Architecture
System Design Engineer

Network Engineering
Network Engineering Manager

Senior Network Engineer
Network Engineer
Trainee Network Engineer

Voice Communications
Voice Communications Engineer

Voice Communications Analyst

Architecture
Integration Architect

Systems Administration
Team Leader - Systems Administrator/Applications Support

Senior Systems Administrator
Systems Administrator
Systems Administration Analyst

Unix Systems Administration
Team Leader - Servers (MS/UNIX)

Senior Unix Systems Administrator
Unix Systems Administrator

IT Security
IT Security - Manager

IT Security - Senior Consultant
IT Security - Consultant

IT Security - Analyst

IT Security - Administrator
Disaster Recovery Specialist
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POSITION DESCRIPTION

Position Title: IT Operations Manager
Position Code: 33005
Career Level: 6

Responsible for

Managing all day-to-day operational aspects to ensure the availability and quality of the organisation's IT infrastructure including
local area and wide area networks (Voice/Data), operating platforms and all associated servers and hardware.

Reports To

Senior Manager - IT Services/Infrastructure, IT Manager - Region/Division in larger sites. Potentially directly to Chief Information
Officer in smaller sites.

Supervises

Network Engineering Manager, Systems Programming Manager, Data Centre Manager, Systems Administration, Effectively those
employees involved in operational aspects of infrastructure maintenance.

Main Activities

* Ensuring the effective and efficient operation and maintenance of the organisation's servers, network and security IT
infrastructure.

+ Maintaining acceptable technical environments and operational standards for all server equipment and production systems
throughout the organisation.

* Engaging in all aspects of people management within the infrastructure team, including recruitment and performance reviews.

+ Monitoring the operations of IT Infrastructure employees who may be supporting infrastructure and applications in remote
locations.

« Ensuring the physical and logical security of all server based data and servers within the organisation.
+ Assisting in the development of performance measures, operational reports and full reporting on areas of responsibility.
+ Managing the deployment of Desktop standard operating environment and products using distribution software.

» Undertaking capacity planning reporting for all aspects of server and network software and hardware and provide regular reports
and recommendations.

+ Keeping aware of potential areas for improvement, enhancement and upgrade by maintaining a good working knowledge of
advancements in the IT industry and making recommendations.

Key Skills
+ A sound technical background with a high level of skills in Server and Desktop products.
» Demonstrated IT operations experience in an environment with multiple server locations and Wide Area Network.
+ A sound understanding of business requirements.
+ A good knowledge of all aspects of networking and web-based technologies.
* Proven experience in systems administration.
+ A good understanding of database technology.
« Excellent oral and written communication skills.
* Personable, conscientious, ability to cope with pressure and to prioritise work.
» Strong customer service focus.
» Experienced in managing IT staff in a corporate, team environment.

Internal Contacts
IT Support, Project Managers, Project Management Office, IT Account/Relationship Managers, IT Manager (Division/Region)

External Contacts
Suppliers/Vendors

Typical Experience

At least 8-12 years experience in operational aspects of commercial IT infrastructure, with 2-4 years in a management capacity. May
hold tertiary qualifications in Computer Science/Engineering or a related discipline.

Other Comments
This position is predominantly focused on day-to-day/operational issues.
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POSITION DESCRIPTION

Position Title: Systems Programming Manager
Position Code: 18115

Career Level: 5

Responsible for
Managing operating infrastructure, controlling capacity planning and supporting operating systems.

Reports To
Senior Manager - IT Services/Infrastructure.

Supervises
Systems Programmers.

Main Activities
+ Monitoring and improving the availability and performance of computer systems.
+ Guiding capacity planning and equipment and software evaluation and acquisition.
+ Researching the latest developments in systems technologies and advising of opportunities for upgraded or enhanced facilities.
* Providing effective technical support to systems users.
+ Controlling the growth in computer usage.
+ Maintaining software.
+ Managing the resources of the System Programming group.

Key Skills
+ Advanced skills in the MVS/UNIX/Windows operating systems and various operating software.
+ Advanced skills in performance monitoring.

+ Well-developed management skills in planning, scheduling and control and the ability to motivate a team of Specialist staff to
maintain systems .
+ An understanding of systems integration middleware.

Internal Contacts
Applications Development Teams, Users.

External Contacts
Suppliers of Operating Software, Firmware and Services, Consultants and Contractors.

Typical Experience
At least 7 years broad experience in Computing with 5 years in a large IT environment, with 3-5 years Management experience.

Other Comments
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